
PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Central I West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
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tlnltt::MttJf" .. .. 'Aii'CLEC~" ..
:;1 Measurement ~ No. Canceled No. canceled No. Canceled Total No.

:~ No. 34 :: 1- 30 Days 31-89 Days > 90 Days Canceled

Vi:@:::::::::~~~:~::~:! After Due Da~ After Due Dat; After Due Date
3

After Due Da~~

Feb-99 ; 5 1 0 6

Mar-99 :: 4 2 1 7

Apr-99 :. 6 2 3 11

May-gg : 7 1 1 9

Jun-99 8 5 4 17

Jul-99 6 2 1 9

AU9-99 9 3 0 12

Sep-99 11 3 2 16

Oct-99 '- 11 0 2 13

Nov-gg :: 11 2 1 14

Dec-99 : 12 6 0 18 :

rr"1~';';~'~~~;iir' _..~~ · · ·"'~·r ..·..·..· < ~~·r ~'~·t i lr1-30 031-89 iii >90 I:..: i.. : ;;: ..J. :.:: : .::..I. : :. :,. :: .::..... .. :. .: ::: .. _~ : , ,.
Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)
~ll~~~~~f:j~~~~t;.:~mr:w~J.:~ ·.·.·.·.·.·..·.·.·.· n.·.·.·.· ', ~~. ~'LE~ '1.',' ·.·.·.·.w ·.·.·.·.....•......................'1.':' . . ,... . . .

:rM~~;~r~:~~ i~ No. Canceled No. Canceled No. Canceled Total No. ~ 100 .,.--------------------------,

,1 No. 34 (:: 1- 30 Days 31-89 Days > 90 Days Canceled 90

:~f:~~i:i:::i:#~::::::*::!~~~~:(.;~ After Due Date After Due Date After Due Date After Due Date 80

: Jan-gg~. 0 0 0 070

Feb-99 ~: 0 0 0 0 60

Mar-gg if 0 0 0 0 50

Apr-99 ; 0 0 0 0
May-gg :~ 0 0 0 0 40

30

Jun-gg :- 0 0 0 0 20 I I
Jul-99 i 0 0 0 0 I

Aug-gg : 12 0 0 12 10
5ep-gg : 88 4 0 92 0 +-_.,-_.,....._.,....._.....-_,.-_,.---,...............L-,...a....................ay

Oct-99 : 82 1 0 83 ~! ~ ! i ~ ~ % ~ o~ mz~ ~
Nov-99 ; 16 1 a 17 ~ ~ ~ « ~ ~ -, .a! ~ ~

Dec-gg : 12 2 0 14 ;

··:·:·:·:;~·:~~~:i~~~I:··:·.·.·.·::·:.··:·:·.·:·~·~~:.r:·:·.·:·.·:··,·:·:·:·~·:·::·:·:·.·.~8:·:r:·:·:::·:·:·.· ..: : :::.:.: : ;:).: ..: : :..·.·.·.~+.lt ,..w •••w •••••.••••w ! :..:.:~ w ~.~.:.:...•....•.....•.•...w~.:.~w' - ;.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBn

~
~

~
~

~
~

; I
'" '" '" '" '" '"9 q> q>

~
q> q>

'3 '" Q. > ".., ::> ~ 0 0 .,
« UJ z 0

031-89 11>90

~
c:....,

20

15

i1:~~~~:!~!::~~~lr..~;..~;~~~~~ .. '~;1 ~~~:ii 'CL~~~~~~::'~'" ~~~:~~ :.... .. .. . .

~::~::::::::::::::::~:::::~:~::~:::::::~::i; After Due Date After Due Date After Due Date After Due Date

~ Jan-99 : 15 3 1 19 30

~ Feb-99 11 4 6 21 25

Mar-99 17 4 9 30

Apr-99 12 6 2 20

May-99 8 1 8 17

Jun-99 11 3 1 15

Jul-99 11 3 2 16

AU9-99 5 2 2 9

Sep-99 17 9 9 35

Oct-99 9 3 1 13

Nov-99 15 5 3 23

. Dec-99 11 7 9 27

t. ;·.~.·~o."i~;;'Jl·.·.· : ·.·::E~J·.·:·:·.·:· :':'..:.:: .·::.·:·:·~~·:r:·.·:·.·.:.·.·.· ..".·":·.":·:·::~3·:r. : :.. ·.·:·.·.>~51 " ~.1.:~ ..
Provisioning • UNE Loop and Port Combinations
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Count of Orders Canceled After the Due Date (Caused by SWBn
~l~~m~~*?Hl~~~l~~~:..··· ·.·.w.·.·.· ~ ~ ····;·ii··C·LEC~ ··· .·.w ·.·.·.·.·•·.·.·.· ,' ',', . .

:i Measureme~t . No. Canc:eled No. Canc:eled No. Canceled Total No. 120 -r--------------------------.,
~l NO.34 . 1- 30 Days 31-89 Days > 90 Days Canceled 100

~~:~~:~:~*~~~:::::~:~?::::~:~:~:(.::; After Due Date After Due Date After Due Date After Due Date

Jan-99 ~. 0 0 0 0
Feb-99 ~; 0 0 0 0

Mar-99 f 22 1 1 24

Apr-99 : 0 0 0 0,
May-99 :. 0 0 0 0
Jun-99 .: 0 0 0 0

JUI-99: 0 0 0 0

AU9-99 ~ 22 3 0 25

Sep-99 :. 98 2 0 100

Oct-99 :: 86 4 2 92

Nov-99 '. 1 1 0 2

Dec:-99 : 6 1 0 7

271 • No. 34



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)
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~l Measurement ~:. No. Canceled No. Canceled No, Canceled Total No
il No. 34 I: 1- 30 Days 31-89 Days > 90 Days Canceled
::::::;:::~:::::::;::::::::;::::::::::::4 Alter Due Date Alter Due Date Alter Due Date Alter Due Date

Jan-99 :' 15 2 10 27

Feb-99 9 4 1 14

Mar-99 6 6 3 15

Apr-99 15 5 0 20

May-99 10 4 4 18

Jun-99 9 5 2 16

Jul-99 18 2 2 22

Aug-99 13 8 1 22

Sep-99 13 4 5 22

Qct-99 12 4 5 21

Nov-99 7 3 2 12

. Dec-99 . 8 4 2 14 .

r.·."I~.·~~.:S~,:J.f.·: .. ·.·.:.::::·.·:.·.·.·.~·~~·.r:·.·.:·.·.· :·:·.·.·.· ·~;.·.l·.·.·.·.·.· ··.:.·.::·.·.·.·.:.:.·.··~~·r·.·.·· ·.::.· ~J: ~..~.1:~~ II..~e.0 .
Provisioning. UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)
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;mj~~f~~~~~~~;j~t~~~;~j;j~~m~~:: ,', .. ,', .w.·.·.·.· ··········•···········..····'·A·i;··C·LEC~· .,' . .. ,', ,,'.d. ' •••; .. • ..,. • , ..

~ Measurement ': No. Canceled No. Canceled No. Canceled Total No : 140 ,..--------------------------,

~ No.34 : 1- 30 Days 31-89 Days > 90 Days Canceled 120

b::::::::::::::m:::::::f:::::::f.. Alter Due Date Alter Due Date Alter Due Date Alter Due Date

Jan-99 : 0 0 0 0

Feb-99: 0 0 0 0

Mar-99 ~ 0 0 0 0

Apr-99 j 0 0 0 0

May-99j 0 0 0 0

Jun·99 : 0 0 0 0

Jul·99 ; 0 0 0 0

Aug.99 : 80 5 2 87
Sep-99: 112 3 0 115 0 -!--.,....-.,....-.,....-...--,....-,....-................,.................- .......--\
Oct-99 : 122 8 0 130 g m ~ ~ $ m $ ~ m g g ~

, ~.Qiia>.C:3l:J)Q.i)~~ '.
Nov-99 ~ 0 2 0 2 ~ ~ ~ -< :E ~ .., ~ ~ 0 Z 0 ~~

Dec-99 . 1 0 0 1 ::

r:·:·.·~·~·:~;:·:i~~~~·:·:·:·:·:·:·:·:·:·:·::·.·:·:·.·~~.~·T·:·.··:·:·:··:·:·:·:·:·:·.·.···:·:~:~:T.·:·.·:·.'.':'.':":'.': ·:·:·:·:·.·.:>:J.·.·..·:·.·:·:·.·:·.. :.·:·:·:.~.~l ~..~.~~.~ ~,~.:.~.~ ~..:.~ , ;!
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Count of Orders Canceled After the Due Date (Caused by SWST)
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::::::::::::::;::::::::::::::::::::::::::;d After Due Date After Due Date After Due Date After Due Date 8 ~
Jan·gg :. gOO 9 7 ~

Feb·gg : 3 2 0 5 6 1".

Mar·gg :: 3 0 0 3 5 II
Apr.gg : 4 1 4 9

May·gg : 0 0 0 0
Jun.gg; 5 2 0 7

Jul·99 :. 3 1 0 4
Aug·99 :. 2 1 0 3

Sep·gg i. 2 1 0 3
Qct.gg i: 2 1 0 3

Nov·99 : 0 1 2

Dec·99' 1 1 1 3.

!r";;'~~";~~iU"'"'''' ~T ·..·:· ":''';'d : ~·r · ,,~~·t I ~1·3O 031-89 11>90: : : : :.:: .:: ~ :..:.. :.::. : ;..: :: ..: ::: ::::.:: .. :: .::..E:.: w .

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWST)
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MllHllMHtMf·········.w······· .·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·..w.·.·. 'A;;"CLEC~'" , w..w.':". ..- .. . .

:J Measureme'nt Ii No. Canceled No. Canceled No. Canceled Total No. ! 70 -r--------------------------,
i~ NO.34 I:. 1- 30 Days 31-89 Days > 90 Days Canceled' 60

~~:~~~:;:;:~!:::!:::~~W!::·:!:~;:::::i~ After Due Date After Due Date After Due Date After Due Date
: Jan·gg ;: 0 0 0 0

Feb·gg ;: 0 0 0 0

Mar-gg :: 0 0 0 0

Apr.gg : 0 0 0 0

May·g9·· 0 0 0 0
20

Jun·gg : 0 0 0 0 I
Jul·9g ; 0 0 0 0 10

Aug·99 i: 14 3 0 17
Sep·gg r 62 1 0 63 0 +--_.,....._.,....._.,.... ...-_...-_.,....J5..,....JIL.,...IE..,...._.,....---!

0c1-99 ; 32 1 a 33 ~ m ~ ~ ~ ~ ~ ~ a? ~ g; ~
Nov-99~ 0 0 a 0 ~ ~ ~ ~ ~ ~ ~ ~ i 0 ~ ~

t:·.·.·.~·~·:~3~~lj.·.·:·.·:·:·:·..·..·:·:·.·:·.;:~;.·:C:·.·.·:···:·:·.·:···.···:·:·.· '.': ..~:T:·.·:·:·:::·:·.·:·.·.:·.·:·:·:·:·.·.·.j:J·.··· .. ·.·.·:.·.·:·:·:·.·:·.·.':·.~:~·i·:~ w ••••••••••...w.w !..w :.1.:.~ ~..~.:.~~ .w ,.~..~~.m ',••.".,••w ••m .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Central/West Texas

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

"~;~:~~~;;:E~~~:'::':: .
4.0%

Jan·gg 242 6 2.48% 2.06% 0.45

Feb-gg ; 288 1 0.35% 2.31% -221 3.5%
i

Mar·99 ~ 279 3 1.06% 2.32% .1.37: 3.0%

Apr-99 ~ 313 8 2.56% 2.47% 0.09' 2.5%

May·gg ;1 248 2 0.81% 2.39% -1.62: 2.0%
Jun·99 :' 247 5 2.02% 2.41% -0.39 :

Jul·gg ~. 316 14 4.43% 2.70% 1.83: 1.5%

AU9·99~; 314 5 1.59% 2.60% ·111; 1.0%

Se
oet

P-.99
9
9 ':.!::.~ 283 5 1.77% 2.63% -0.69: 05

233 10 4.29% 2.87% 1.27 [ . %
Nov-99 i 209 7 3.35% 2.33% 0.96 ~ 0.0% +--;__ --+--+- - -_+_- -+--1

t..::··~.~·.~0~;jr·:·:·:.·.·.·.y;~.·J:·.·:·.·:·:·::· ..·:·.·.·.~:.r:·:·:·.·.··:·~·.~;,·.T.·:·.·:·:·.·:.;·~;·;·:u:i.~m~~i;i! ~ J ~ 1. ~ ~ ~ i ~ ~ ~ t .
Percent Trouble Reports on Nand T Orders within 10 days - No Field Work

.~ ~~:~~~:? ~::,~':: .
~: Jan·ggt 2,566 142 5.53% 7.16% -3.06' 6.0% -··A· X ·~··.~···---_···-.
!: Feb-gg \ 3.295 213 6.46% 7.28% -1.70 : ~ V '\..

Mar·99 :: 3.268 223 6.82% 7.39% -1.16: 5.0%

Apr-99 :: 2.699 155 5.74% 6.56% -1.62: 4.0%

May-gg !: 2.559 172 6.72% 7.09% -0.69

Jun-gg :. 2.948 165 5.60% 6.45% -1.81' 3.0%

JUI-gg:: 2.940 169 5.75% 7.15% -2.82·~
Aug-gg ~~ 3.753 215 5.73% 6.68% -2.24: 2.0%

Sep-gg; 3.369 218 6.47% 7.28% -1.70: 1.0%

Oct-gg j 3,046 188 6.11% 7.32% -2.43 :

Nov-gg i 3,224 159 4.93% 6.44% -331 ~ 0.0% g, g, '" '" '" '" '" '"
Qec.gg ~ 3,188 150 4.71% 6.82% -448 : <:.D ~ ~ 1- ~ ~ ~

:l·······················"?· ·:t······· _ - '....•.."..·.w.·.·.·.·.·.·.·.·•.·.·.·.·.·,w.·.·.·.·.·.·· ·'·\@i$~~i'Mp~:l .!!J.f ~ ~ ~ ~ -, 1
'f 12 Mo~ Total/ 36,855 2,167 5.88% 6.95% ":~~J:;MW.1.W

.'
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Dallas I Ft. Worth

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

!- _. ---SW8T

I_AIICLEC~:

t

........................................... ;........ . .
1!~ft"::~~":~"':,~"':;"'~:r"":"'~"'::"'~"';:;lt·~']'~----...,A'"'1I'"'C"'L-:E="C::-s-...;R..:;es=id::e;;:n:::ce::...,--:S,,-W'"'8"'T::--r----E:,i'!1 6.0% ,--------------------..,

::,:,tt:,:,~,~"'~~~~~~W! ~r~~~:57 #R:;~::9 ~:7:: %R:~~: z-val:e
74

:: 50% ~.~.......•••••• • _ _ _ •

Feb-99 ~: 1858 73 3.93% 4.33% -0.83:: 4.0% -. _•• - • - .. ' '- - --' •

Mar-99 ;.':.' 2,125 97 4.58% 4.48% 018 ;
:. 1'_'. - . - -SW

A11
C
8
L
T
Ecs

iiApr-99 ~ 1,558 74 4.75% 4.29% 0.86:' 3.0%

May-99 :: 1.257 61 4.85% 5.18% -0.52.':

Jun-99~: 1,284 47 3.66% 4.77% -1.84::
Jul-99 :: 1,212 56 4.62% 529% -102 i: 2.0%

AU9-99 i; 1.447 42 2.90% 4.36% -2.67 ::
SeP-99! 1.417 75 5.29% 4.37% 164 ,! 1.0%

Oet-99 i 1,388 58 4.03% 4.70% -1.14 ;:

Nov-99 :: 1.325 64 4.83% 4.88% -O.08~, 0.0% 0> 0> 0> Q) 0> 0> 0> 0> 0>

:. Dec-99,: 1,484 63 4.25% 4.41% -0.30 ,: ~:% ~ ~ t ~ ~ % ~ ~ ~ ~

•:~~:::: All CLECs SW8T ~ 30% ,..--------------------,

tll\ll:!i[r:{~.::::::...w.. ~~e: #R:;~:e %R:;:~e %R:;:~e Z-Value : 25% .'

: ~::: l : : ~~~: ~:~: :~: .: .. ---.,
. 2.0% 1/\Mar-99l 510 6 1.18% 2.21% .1.57

Apr-99 :: 402 5 124% 2.24% -1.33 15%
May-995 413 5 1.21% 2.72% .1.87,
Jun-99:: 426 5 1.17% 2.30% -1.53,~.. _+--..._ ....J.

~~~::! :~ 1: ~~:: ~~: ~: i ::
Oet-99:: 347 6 1.73% 2.61% -1.02::

t~~~~l:~;~·::·.•:..•;~:= ..~~.~.:j~ "~l ~ i j l l ~ j 1 ~ t l .
Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

_ •• _. -SWBT I:
-+--All CLEes

...........................................................:

"'-/ 1"- -- -SW8T .1 j:
II_AIICLECs;

~

....... ~

-'. .........

0> 0>

~
0> 0> 0> en 0> en 0> 0>

Q) 0,> ~ O! 0> en 0,> 0,> 0> 0>

C: .c >- .:: -5 en c. ~ ~.. .. ..
~ .. " .., " .. 0.., u. ::. ::. .., <( II) z

.... ,. •... ..... .......... ............................... ......................................

Jan-99 :: 2,022 15 0.74% 3.05% -5.67 :
Feb-99 :: 1.971 13 0.66% 3.44% -6 45: 3.5%

Mar-99 :i 1.809 5 0.28% 3.27% -700 ~ 3.0%

Apr·99 !! 1.751 3 0.17% 2.81% -6.57: 2.5%

May·99 " 1.223 12 0.98% 2.66% -3.47 :
Jun.99 :: 1,371 9 0.66% 2.63% -4.41: 20%

Jul-99 i 1,149 11 0.96% 2.98% -3.87: 1.5%

AU9-99l 1.515 2 0.13% 3.04% -6.53 10%

Sep-99 :1 1.365 7 0.51% 4.31% -6.73 05%
Oet·99'· 1,363 11 0.81% 2.71% -4.14 :
Nov-99 i: 1,286 7 0.54% 3.43% -5.52: 00%

. Dee-99 i 969 14 1.42% 3.64% -3.54 :

:;.:::::~~:~: :!O~I ~[::·:::::::!£;;,:::C:::::::::::::::~:§::r::::::::::::::e.;iE:I::::::::::::::EElilimm.ff~

•. ~:~ ~~, .~;~ ~~ :,~:~:.:: ~.~:.: .. :.:.: .................................•: .

:. ~:~:: ': ::: :: ::: :~:: :~~~:! 5.0% V ~
Apr·99 ,: 4,313 249 5.77% 6.09% -0.81: 4.0%

May·99 ; 4,082 267 6.54% 6.67% -031 ::
Jun-99 i 4,933 279 5.66% 5.89% -065: 3.0%

J I 99 " 5080 344 677% 680% 0.47 '.
AU~:99 i! 5'731 266 464% 611% .4.43: 2.0%

Sep·99 [: 5.549 278 5.01% 6.38% -3.95 i 1.0%
Oet-99 :: 5,914 266 4.84% 530% -1.49 :

Nov·99 l 5,737 250 4.36% 6.04% -504, 0.0% +--.....-----------o>----....---Io>-~
, Dec-99 :: 6.299 330 524% 638% ·342 : ~ ~ ~ ! ~ ~ ~ ; ~ ~ ~ ~

II~:;··~~····:,;;····:~~~·:: ~ ~ ~ ~ ~ ~ ~ ~: ~ ~ .

271· No. 35a
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Houston

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

".

..~ .. _ .. _.... ~

..

'.

Iv·'-- _~--.- -.
..... :....... :

I
·_····SWBT I:
-+- All CLECs I

}~ttfj\~lj~f~~~~~~~\j~m;~m~r"""""""" . R~i~~~'~~' ~~ -............................ . ','

~ ~~~ ~:=~ ":f:~ .~~ ''';:I::
Mar.99:: 1,749 97 5.55% 519% 065 (:

Apr·99 ~ 1,285 50 3.89% 5.03% :11 .. 8307 ,;.; 4.0%
May·99 ~ 1,100 53 4.82% 5.58% 3.0%

Jun.99l 1.155 52 4.50% 5.27% "11.'5815.::::.:
Jul·99 :: 1.255 60 4.78% 5.85% 20%

Aug·oo :: 1.317 72 5.47% 5.13% 054 .~:
Sep·99 i: 1.278 58 4.54% 5.41% .1.34 .~! 10%

Ocl·99 :~ 1.416 67 473% 5.16% ·0.71 i
Nov·oo !i 1.259 66 5.24% 514% 0.16 :~: 0.0% OJ OJ 81,

Dec-99 j 1,196 54 4.52% 5.08% -0.86 ~: ~ ~ en ~ ! ~ ~ '%, ~ ~ ~ ~

::.·.··.··;~.·~~:·~~;,;;·:t ..·.·..· ·i~::~· · ·..;~~ ·.. ····~·9~· ..· ·.·~·~~·];1~~iiM1~iliiiiiiif,j: ~ : ~ ~ ~ .;; ~ ~ ~ ~ ~ ~ , :
.;;;;E:';~~~;~~"=·· ]:: .........• . .
: Jan·OO" 446 16 3.59% 3.15% 052 ~ 35%

Feb·OO !! 455 12 2.64% 353% ·101 ~ 30%

Mar·OO ': 491 11 2.24% 3.02% ·1.00 '
Apr·OO .~ 520 5 0.96% 2.77% .2.49 ~ 2.5%

May·99 ; 396 5 1.26% 3.47% '2.39' 2.0%

Jun·OO:: 482 11 2.28% 3.34% -1.27 1.5%

Jul·oo :~ 393 10 2.54% 3.38% -0.90

Aug·oo : 466 19 4.08% 3.85% 0.48 1.0%

SeP-oo ,. 425 18 3.76% 3.01% 0.89 0.5%

Ocl.99; 452 7 1.55% 2.96% ·1.75 :
Nov.991 384 8 2.20% 3.22% .1.09; 0.0% -1--+--+--+--.....-+---+---+---+----....---1

~ . OJ~~g:g~8?mmg8?~
Dec-99 ~ 371 13 3.50% 2.73% 0.90 : ~ G) «i is. ~ § "5 ~ ~ 8 f; 0 ;"

L·:·:·:;?:·.~~~~~~~.,.:r:~·:·:·:·:.·:·:·:;;.~i.·:·:·:· :~.:.:.~i.i.:.:.:.:.:.: ~~~~ ·:·:·:··:·~::;·i~·.· 'J"fil.·x~J~..Ci..!!i..1:l.. l;·:ll·~;;;;·ill..ill.:;~!':..1:l..:ll..r:;:..-:i~.!l..ri:i.!:l.<r:;:.•;;;;..ill..ii:l-:i1:l.1il..;::!"'~ill..;..;;;..:;~~..~..'!l.. ;:::.~;;;;..;;;.ill.ri:i~1:l..1il.1ilill.ill..1:l..1il':ll~.;;;;.ill..ill..ill~ii:l..:::l..1il.. : ill.ill..:lil..1il.. r:;:..:..ill.ill..;;l.:..qJ
Percent Trouble Reports on N and T Orders within 10 days • No Field Work

•

.:~Nlt ~O..~f· "~~~~7:'"''~:~~~~ '~~~i~"" "~,~~,u~''''':i' ~2';~"'"'''''' · · · i:

.it....,.......... . Orders Reports Reports Reports : 100% '. '. .'
:: Jan·OO ': 4.100 362 8.83% 9.94% ·2.21 ;

: Feb-OO:, 5,274 426 8.08% 971% .3.73: 8.0% ........~.....~-+-~~....--+~
: Mar.99~: 5,340 437 818% 891% ·1.74 ~

Apr·99 ~. 4,265 348 8.16% 8.65% ·1.07 6.0%

May·ool 4,141 335 8.09% 919% ·2.31 :

Jun.99; 4.733 384 8.11% 837% -0.61 i 40%

JUI.oo;~ 4,776 420 8.79% 9.78% ·2.15 : .

Aug·99 !: 5.504 419 7.61% 830% ·1.74 ;

Sep.oo :~ 5.199 412 7.92% 9.03% .2.60:; 2.0%

Ocl·oo ;i 5,719 415 726% 8.44% ·2.99 :

Nov·oo :~ 5.329 353 6.62% 8.42% -4.43: 0.0% OJ OJ OJ OJ

!.~~"~~:~~;;~~:T:;C"~~~,,~~'..:l i i J l J ~ t ~ ~ J..§••..•••..••.••••••••.•••.••••• ,

~f~;f:~~t~\ :..·:·)j;~%:l: Orders Reports Reports Reports 5 0%.. .. ......
, Jan·99 : 852 3 0.35% 2.74% -4.22 :

. Feb-OO :: 1.309 11 0.64% 4.12% ·5.72 '. 4.0%

Mar·99 :: 930 5 0,54% 367% -4.98 .

Apr-99 ~ 1.337 6 0.45% 3.07% ·5.39 ~ 3.0%

May·OO :: 658 6 0.70% 3.02% ·365 ~

Jun·99 ;~ 1,057 3 0.28% 3.79% ·5.89: 2.0%

Jul·99 " 667 5 0.75% 425% -4.38 :

Aug.oo; 1.096 8 0.73% 4.59% ·5.90 .

Sep-99 \ 920 7 076% 4.81% .5.55 1.0%' ~ ~....~_ .....

Ocl·oo i 1,247 5 0.40% 4.72% ·7.00 .-' -..... -- .............
.: 0.0% -1--1--.......--.-------+--+---1--_-_-----_+_....;;:=rr

Nov·99 .: 1,205 3 0.25% 4.02% -6.54 0) CD (1) mO)o> g <» en go>O)
Dec-99:: 1,250 1 008% 454% -749 ~ ~ ~ .:. '!. ~ ...:. ~ '%. ~ ~ ~ :.r..;~·~~:·~;;t ..· ;~;~· ..·....... ·..~ ..· "o~~ ~·~~· .._::·. .!1l ~ ~ ~ ~ .;; -il ~ rJl 8 ~ ~ :

:.:.:.:.:..:,Lii';;':.:.:E .=.~: :.......................... , :.:.'.:.: ;::~*:~:"'" , , '. .. , :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) South Texas

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

,
I· .--. ·SWBT I:
1 All CLEC~ ~:

::

.'" ..

Illm~:~~~~~:~!:~r"""~~"Of""""'~:T;~~;""':~~i~~~~~""'~;~~Ie" . ···z.·~al~~·····'=···~·~~················· ".

!?:::;:::~r:;:r!::~:' o~e:: Repo~~ Re:-~: Re:o:: :~:d ::: , ~./A'.
Mar-99 :! 566 20 3.52"h 4.44% ·105 :: ~ --<tL

Apr-99:' 462 15 311% 422% :~~:;.! 3.0% ~ >I~:'::ECS'
~:~:: ;.i..! :~ ~~ ~~: ~= -067 . 2.0%
Jul.99; 466 17 3.46% 4.61% -1.17 :

~~::::I ~~~ ~: ~~: ~~: -~::: 1.0%

Ocl-99 .: 473 23 4.66% 4.11 % 0.61 :'
NOV-99:; 467 21 4.31% 4.01% 033'~ 0.0% -1--+-......--_-__--+---+--+--.............- -1
Dec-99~: 493 14 284% 388% 118" ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:r>:~·~~:·~~;;;;l:i.. ······ .~:~~..... . . -'" ~ - - > " :> '" Q. -" ~ "

.~;i~4; :j;2~.:1;1~~"~3:0.:29t~:~·':~:~~:.~ ~ ~::~.~,~ ..".~.....~. j

Jan-99 ~: 190 70 70 -0.90
Feb-99:: 242 3 1.24% 2.63% -1.34 3.5%

MApa
r
':9999l.! 302 10 3.31% 2.94% 0.36 3.0%

320 2 0.63% 2.34% -2.02· 2.5%
May·99 ; 223 1 0.45% 2.91% -2.16
Jun.99 ; 261 3 1.07% 2.45% .1.49. 2.0%

JU,-9911 160 6 4.44% 2.95% 1.16. 1.5%

AU9-99 :: 234 5 2.14% 3.13% -0.66 1.0%

:::I : : ~:= ~~: :~:: :: -l--_-I----+-_-.......--+---+--_-_-I--~
Dec·99 ~ 204 2 0.98% 2.34% ·1.27 : ~ m ~ ~ t ~ ~ ~ m ~ ~ g

~r·.·.·~.~:·~;;~~~;jf.·.·:·.·.·.·:·:·i!~]:·:.·..:·.·.~·.·::· ..·.~~.·.[·:· ..·:···:·~.·:~.r.·.·:.·.·:·.·?::~;~]~~f.l~fIJi:i;aL ~ ~ ~ ~ ~ ~ ~ _.~ ~ ~ ~ ~ .
Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

..." ..........
7.0%

••••• 'SWBT
___ AIICLECs.:

:

--'"

en en '" en '" '" en
'" q> q> '%. t en en
C: :; '" ~ ":> .., :> .. 0 ..--, < (J) z 0

'.

...

'. -

6.0%

.' 5.0%
May-99 :: 1.552 79 5.09% 7.44% ·3.43 :
Jun-99 :: 1.963 96 4.64% 6.53% -295: 4.0%

@! 1ili j~ 1§ f§ ~E!::
'. Nov.99:~ 2,462 121 4.66% 7.39% -461: 0.0% ~~-~--en--~...........8!--g:+--~....--"'--g:...--en+--8!.....~g:,
: Dec-gg : 2.627 gg 350% 77b1j . .:..; ~ .:. ~ § :; ~ go t "

•
Ir;~'::~:~:~~•. ~~.::~~.. ...:,~=~ ..:: ..~ ~ ~ ~ >••••.•~•••••.~••••••~.•..••••••~••••} ••.~••..••.•.••.•.••.••••••..•.•.••••.

mmm~~t~ji;~;~;?~~:i:~:::::::::::::~: Orders Reports Reports Reports ••
:: Jan-99 i; 693 0 0.00% 3.46% -5.62 ,. 7.0%

Feb-99:: 1.115 1 0.09% 2.62% -5.22: 6.0%
Mar-gg ~: 1,427 13 0.91 % 3.11 % -4.31 ::

Apr-99 i 1.317 3 0.23% 3.73% -6.52 ~ 5.0%

May-99 ; 756 4 0.53% 2.53% -3.39.: 4.0%

Jun-991 792 4 0.51% 2.69% ·3.66 ~
Jul-gg :~ 770 16 2.06% 4.98% .3.41: 3.0%

AU9-99 ii 636 3 0.47% 5.25% -5.27; 2.0%

Sep-99 i: 405 1 0.25% 786% -5.61: 1.0% .....

Ocl·99:: 416 1 0.24% 7.19% -5.41 ~! .I,.._",./c._...::~:::::;:~=::.- .....-.::::::~=~::::::::::.~
Nov.99 ii 656 3 0.46% 3.93% -4 45: 0.0%"

. Dec-99l 426 0 000% 600%_-517~ ~ ~ ~ ~ %
:[::::W:E::J;rf::::::::~,~~~: .::: '::::.:>~: ..:.: .. ::~~~~: .. :::::::::~.~~~ ..: ;:Wf~@~~ ' ~ ~ ,~ ~ ~., , , , , ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Central I West Texas

Percent Trouble Reports on C Orders within 10 days • Field Work

i~!~::~~;~~~:~~::~:"" "~~'m .'~:T~;;b~;'" ~~~~~:~ ~~:~:Ie" "z-'~a'I~~'" .:/ ':'::'" ,. .•.. . .

i::':~::::~::::::::::::~::~~;::l~ Orders 8 Reports 2 R~O:% Re7:% Base < 10 ~i 35.0%

:ea~:::! 1~ ~ ~~:~: ::~: Base ~.~~ ':1 30.0%

Apr-99 j 8 1 12.50% 4.21% Base < 10 i: 25.0%

May-99 :: 14 1 7.14% 5.20% 0.29 .~; 20.0%

Jun-99 j: 7 0 0.00% 4.87% Base < 10':: 15.0%

Jul-99.: 11 1 9.09% 5.46% 0.81 ~l A
AU9-99 :~ 8 1 12.50% 4.83% Base < 10:; 10.0%

Sep-99 :! 10 0 0.00% 4.56% -0.92 .:: 5 o~ .-o 99~: 7 0 0.00% 4.80% Base < 10 :: .'n> •••••••••••• - • •• • • • " - •••• -••• " •• -

N::99:: 8 0 0.00% 4.01% Base < 10 .l 0.0% +---+'''---+----'''--41~-"'......- ......-"'...-"'..-"'..-.'"

r··:.. ·····~:·:·;"~·:~:f:\· ~ ~ ;.;.:: ..-:·::·.·..·r.~I.J..~~.;.1.r..;.·~.~.~1.~.i..~..j;..i..r..~.~.;.:.:j.: 1}.~ :.ii.'... IiI ill ~ i ~
:!.).~ ~~:T~~I~L. 1.0:> '.1 • '. .. w w., , w ..

1·- -., -SWBT I'
I_All CLECsl .

;~ ,~---------t-C-
Base < 10: 0.0% '"

i~it ~ J.. ~ ~. J l ~ ~ ..J..}tJ ::

Z-Value
35.0%

082 : 30.0%
1.28 .

1.16 25.0%

0.92
20.0%

2.05

Base<10' 15.0%

-052

Base < 10
10.0%

i@tM~i!Mil{Hi1r""'" B~~i~~~~"'''''' ~ ·T..-.. -.. ·-·-..-..-..-·-.. -..·-.. ·-..-..-..-..-..- ..-..-----..-..-..·-..-.._.._.._.._ _.. _ _._.._.._ .., f.

Illli·[I.\i·lllli,~lli ~~e: ~~T:= %R:::~e %!:~e 40%

. Jan-99 .: 16 1 6.25% 2.79%

Feb-99 :~ 10 1 10.00% 2.99%.:
Mar-99 :: 12 1 8.33% 2.74%

Apr·99 j: 13 1 7.69% 3.16%

~:~:: :: 1~ ~ ;~= ~~~:
Jul-99 :! 10 0 0.00% 2.67%

Aug-99:: 7 0 0.00% 3.'1%

Sep-99 ~~ 11 1 9.09% 2.18%
Oct-99 , 11 1 9.09% 3.05%

NOV-99i, 9 1 11.11% 3.15%

:. Dee-99 :~ 11 1 9.09% 3.95%

t·:·:·~:;:·~;.:.·i~;:t·.·:·:·.·:·:·:·:·:·:·.·.·.·.,.~.·:·:·:·:·:.·..·.·.·:·.·:·:·.·1X:·.:·.:·:·:·..~·i:~~·..·.:.....:....:.:.2.:.~~.: .. ::,
Percent Trouble Reports on C Orders within 10 days . No Field Work
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent Trouble Reports on C Orders within 10 days • Field Work
~ ;~.~" ~,:;~, :~:: ~:% ~~..].:: .

Feb-99 :: 15 6 40.00% 4.33% 6.29:~ 40.0%

Mar-99 i~ 18 2 11.11% 4.48% 1.41 ~
Apr-99 :! 15 1 6.67% 429% 0.43:l 30.0%

May-99 l 67 1 1.49% 5.18% -1.34:l

Jun-991 12 2 16.67% 4.77% 280::: 20.0%

Jul-99 i 17 1 5.88% 5.29% 0 17 ':

Aug-99 ii 9 1 11.11% 4.36% Base <'10 .!:
SeP-99\: 11 1 9.09% 437% 101': 10.0% A.
Oct 99: 11 0 0.00% 4.70% -1.02 ~ ..•• _....... • ••. _•.•• -/'~"""
NOV:99I 13 1 7.69% 4.88% 0.73,1 0.0% -I--__-_-~-......- .....--+--_-l....-_......

. Dec-99 ~ 8 0 0.00% 4.41% Base < 10 'jj ~ ~ ~ ! t ~ ~ % t ~ ~ ~

[ ..>i.~·?3~;lir.·.·.·.·.· ..:.·.·.:F~.·.r: : :.: :.~~..J :..;.~':'~F. r. ~:.~~ ]ili\\~~lM;~i*~~*: ,..~ ~ ~ : ~ : ~ ~ ~ ~ ~ ~ .

~
"o

....- .

.. _......---.----

...• ------ ...-../

........."

.~;~~~;~~~,~..:.:::" ................................•

Jan-99 i: 22 0 0.00% 2.72% -0.78 ::

Feb-99 ; 29 2 6.90% 2.39% 1.54 :; 8.0%

Mar·99 'f 32 0 0.00% 3.18% -103 ~
Apr-99 ;: 27 0 0.00% 3.06% -0.92 j

.' 8.0%
May-99 ,: 53 3 5.66% 4.17% 0.53 .:

Jun-99 ji 17 0 0.00% 2.12% -0.61 :j
Jul-99 j: 30 2 6.67% 2.42% 1.47: 4.0%

AU9-99 :~ 19 1 5.26% 288% 0.62 .'
Sep-gg : 18 0 0.00% 2.36% -0.66 2.0%

Oct-gg .: 27 2 7.41% 2.45% 1.62

Nov·gg !i 24 0 0.00% 3.06% -0.87 0.0% -- - --+-- ---+- --+-- -1

it:·.·:·~.;:~;;~~:~f·.·.·:···:·:·:·:·:·:·:·~·~:i·:r··:·.·:~·:·..·.··~·.·.·~.;.·:r:·.·:·:·.·:~·i:;g.·f:···.·:.·::·.~}~·:-~i*@iM!~1~iiil ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ I
Percent Trouble Reports on C Orders within 10 days • No Field Work

1I···;~f..·..~,~~ ..~ ~,~~ ~=:" :: :.: : .
Feb-99 :, 13.356 60 045% 1.08% -6.98 ., - -"

Mar-gg :~ 12.865 70 0.54% 1.09% -5.93 1.0%

Apr-gg :. 14,856 72 0.48% 1.12% -7.31 0.8%

May-gg Ii 36,266 183 0.50% 1.26% -12.57

Jun-gg :: 18,485 87 0.47% 1.17% -8.73: 0.6%

Jul·gg :':':: 17.192 99 0.58% 1.33% -8.54 :. 0.4%
Aug-gg .: 15.378 70 0.46% 1.19% -8.28 :

Sep-gg;' 15,998 70 0.44% 1.07% -7.69·j 0.2%

Oct·gg ~: 15,344 78 0.51% 1.10% -6.94 ;

Nov-99 :: 16,647 91 0.55% 1.11% -6.84: 0.0%

: Dec-gg " 16,901 97 0.57% 1.10% -8.48 ~ m m 8!
tw.~;. ;;;;···~~~;I~- ··..··;;;~··~~ ..Iw.._ ;~;~..'t ~·;9~···i-·· ·..·..··~···;;;·· ~ ~ ~ ~

.~~.~;E:~;~ ~~ ~.'"W ,~..i:i..•.!E:!E::;;::;;::!:l.:!il:i::'!E::!E:!:1::!il"!il'·i!:"!E"!E";"!:l"i·i.. !E·:i::;::!:l::!il::!:l::·i!:·::!E:·i::i::!il:·!:l::!E::·!E.. :!E:i::i:!:1::!:l':i:'i!::::!E::!E'·;::;::;:·;·:i..i::i:·i:·:i::i::i::i::i:::i::;::S·:i:.i:·i..a...

: Jan-99 :: 938 24 2.56% 1.61% 2.26 :

~:::: 11 ~:~~ ;: ~~: ;:~ :~:·1 20%

Apr-99 :. 1,125 15 1.33% 1.29% 011, 1.5%

May-gg; 9,100 51 0.56% 1.57% -7.36 :

Jun·gg ~ 3,594 22 0.61% 1.51% -4.33 '.
• 1.0%

Jul-gg~ 2,149 20 0.93% 1.50% -2.12~

AU9-99! 1,415 21 1.48% 140% 0.28 .

Sep-99; 1,173 16 1.36% 147% -031': 0.5%

Oct·99 ~~ 1,362 21 1.52% 1.35% 0.52 .

Nov.99l 1,445 24 1.66% 1.37% 0.92~ 0.0% III 0> 0> m '"
Dec-99 ~ 1,057 23 2.18% 1.45% 1.94 ." ~ ~ (ij ~ ~ ~ ~ ~ Q. ~ ~ ~ ~

[·:·:·i:r;.?::·T~~;lC·::::::~:~fi::.C·:::::::.:·:::::3iff·:::·:::·:·::{;;~::1:::·::::::::rE~:::~1~~1~lf~ti ~ ~ ~_ ~ ~ ~~. -, ..~ ~ ~ ~ ' ~ w· J
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Houston

Percent Trouble Reports on C Orders within 10 days - Field Work

\

••••.•SWBT I'
_AIICLECsl:
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0.0%
0> 0> 0> Ol 0> 8l 0> 0> Ol 0> 0> Ol
0> Oi 0> Ol Ol Oi 0> Oi Ol Ol Ol
.: J:> ;ij is. ;.. " '5 ,;, 0- il ~ u
~ CD .. .;; " Il Il

U. ~ « ~
.., « (J) 0 z c

Percent Trouble Reports on C Orders within 10 days - No Field Work

I····· -SWBT i.
I_AIICLECsI :

.......... -

1.4%

0.0%
Ol 0> 0> Ol 0> 0> Ol 0> Ol Ol Ol
Ol 0> '?? '?? Ol Oi 0> Ol "! ~

Ol

" .D >. '" "5 ,;, 0- :>.. Il .. 0- .. " " Il 0.., u. ~ « ~
.., ..,

« (J) 0 z

00%

Sl Ol Ol Ol Ol 0> 8l Ol Ol Ol '" 0>

:% Ol "! 0> Oi 0> "! '" 0> "!.: ;ij c. ;.. '" -s ,;, 0- .:.
~ "~

Il .. ::0 " Il " Il
U. :::;: « :::;: .., ..,

« (J) 0 z c
•..;•. %•.•.. , ,' .

,... ;; ;~~~~:i~:-:~~;:.,.._. -"'-'-"-"-'-"-"-"-"-'-"-"-"'-"-"-"-"-"-"-"'-"-"-"-"-"-"-"-"'-"-"-'-'''-''-''-''-'-''-''...,'..- .
Jan·99 :~ 12,223 80 0.65% 166% -8.61

Feb-99 'j 13.346 74 0.55% 1.55% .9·2O.i 1.2%

Mar-99 1 14.268 67 0.47% 1.40% -9.37 :
Apr-99 ;: 14,489 79 0.55% 1.37% -8.45: 10%

May.99; 33,832 188 0.56% 1.50% .13.99: 0.8%

Jun-99 :i 16.920 114 0.67% 1.50% -8.69 :
. O~

A

JugUI_-
99
99 '.i..: 15.232 100 0.88% 1.62% -9.34 ,

16.030 94 0.59% 138% -8.50 i 0.4%

5ep-99 :: 14,489 98 0.88% 132% -668: 0.2%

Oct-99 (23.355 119 0.51% 1.24% -9.92 .!
Nov-99 ij 16,561 106 0.64% 1.22% -868 ,

Dec·99 :~ 16,334 93 0.57% 1.31% --8.18 '1 $

ir:···.~·~:~i::f.;~·~t..:·:·:·:·:~~7.·:~;~··~:·~~:·::·:~:.:~:::~~~::.: :.:.::.::.:~::;~:.:.:.:.::.:.:.:.: ..;'.~~. .. . .. . ..~ ..
...........:;: "..;.::..:;:.:.:.;. ,.. . .

• ~:: ~:::: :~;. ·S· ".,~ ::
,: Jan-99 : 626 9 1.44% 1.86% -0.77 2.5%

:: ~::: " ~~ ~~ ;;: ~~: :~:~
2.0%

Apr-99 962 14 1.46% 1.29% 0.44

May-99 7,136 63 0.88% 1.92% -6.14 i 1.5%

Jun·99 . 5,407 47 0.87% 2.00% -5.77 i

Jul-99 < 2,102 21 1.00% 1.77% -2.63: 1.0%

Aug-99 .: 1,825 21 1.15% 1.66% -1.69 ~

5ep·99 j: 1,439 13 0.90% 1.58% -2.05' 0.5%

Oct.99; 1,519 14 0.92% 1.53% ·1.92 :

Nov-99 , 1,368 44 3.22% 1.42% 5.45

Dec-99 ~ 1.111 12 1.08% 1.65% -1.49

:r::::JIS:3;I:t:::.:.:::~i,~~:··::·:·:::.:.::~.~... ::.::::.;:~~~:::::.:: ..:::~~~~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent Trouble Reports on C Orders within 10 days • Field Work

I'-----SWBT I"
I-+--All CLECsI f:

~

1:

" ........
.. -......-

,"

~..... -..".

-- --,--cA --, --, ----'

10%

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"'" ~ ~ ~ ~ '" ~ ~ '" t ~ '".: .J:> ;; >- .: '3 '" Q.
~

.;.. '"
c. .. " " '" 0>.., LL. ~ < ::;; .., ...,

< <fJ 0 Z 0

~.. ~~.:~~~~;;~~~:,,::r:: .......,
;:;:;:;==J"'a"'n"'.9"'9"'t; 6 1 16.67% 5.17% Base < 10 'Il 30.0%

~::: I 1~ ~ ~:: :.::: Base :~~ [j 250%

Apr-99 :\ 5 0 0.00% 4.22% Base < 10 I: 20.0%

May-99 ~~ 6 0 0.00% 4.60% Base < 10 <
Jun-99 ,: 7 1 14.29% 4.08% Base < 10:\ 15.0%

Jul-99 if 5 0 0.00% 4.61 % Base < 10 ::
Aug-99I 5 0 0.00% 4.35% Base < 10.: 10.0%

Sep-99 i 9 0 0.00% 4.26% Base < 10~: 5.0%

Oct·99 i 1 0 0.00% 4.11% Base < 101:

Nov-99 i 3 0 0.00% 4.01% Base < 10 ': 0.0%

. Dec-99 ~ 3 0 0.00% 3.88% Base < 10 ~ ~! ~ ~ ~ ~ ~ ~ i ~ ~ ~ .

II
l.:.::::·~f..~·~.·:·J~;lt:·.· ·.:.· : :·:~:J.·.::::·.·.·::·:::::: ·:·.Il:·.·.·:·.·~·~:~~·.·r ·.:~..·.~·.~.~~]*it1~i~t:~fiil:i@t... ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ' 'u .~····~::~~;~·~i:f:,,~,,~;::: "..,..,., , ,," ,.., , ·····1

:. Jan-99 ,: 13 1 7.69% 2.85% 1.02 ~ 12.0% "

Feb-99 ~: 17 0 0.00% 4.00% -0.84 ~
Mar-99 'f 8 0 0.00% 4.07% Base < 10. 10.0%

Apr-99:: 12 1 8.33% 3.99% 0.76, 8.0% 1\
May-99 .~ 19 1 5.26% 4.72% 0.11 .:

Jun-99 ~: 8 0 0.00'% 2.30% Base < 10, 6.0% i\
Jul-99 ;, 5 0 000'% 2.91% Base < 10': 40% •• •• ' ". .'

Aug-99 :~ 11 0 0.00'% 1.60% -042 ~ . .
Sep-99l 6 0 0.00% 3.96% Base < 10 I 2.0% "'-' • -" "," ••• -

Oct-99 ~ 7 1 14.29% 4.34% Base < 10 :
Nov-99 :: 5 0 0.00% 3.44% Base < 10: 0.0% ~-l - ......-...;.... -4 - -_-l .....

!i:·:·.·:~:~·:~·;·i.~;ir:·:·:····:·:·:·.·:·::·:;·;.:.···:.:: :.: :.:.: ::~:.:.: : :.~.~..: : ~..; ..~~.:_: ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ .•.. ~.: :i~ ..~;T~~po~::~C.: _~.'0day :..,~F~~.~~, "..................... . !

,. Jan-99 ~ 5159 17 0.33% 1.30% -6.14 1.2% .' ~ - --'

Feb-991 5,416 27 0.50% 118% -4.62

Mar-99 ~: 5.263 33 0.63% 115% -3.52

Apr-99 :: 5,709 29 0.51% 103% -3.89 0.8%

May-99): 17.211 86 0.50% 1.37% -9.58

Jun-99 :: 8,993 78 0.87% 1.23% -3.06 0.6%

Jul-99 :: 5.149 29 0.58% 1.26% -4.46
Aug-99 f: 5,179 30 0.58% 1.46% -5.23 0.4%

~;:: II :::~~ : ~:;: :.~: ~:r 0.2%

: Nov-99~: 5,665 24 0.42% 1.38% -6.12. 0.0% ~-l--81-+---+~- ~- 81 -81 -"'....-81+--81+--81--81--g; ;:

i.W~i ~~~~~~~;-~:~~~:;.;~ ,;/ ~ ~ ;! '~ ~} ~ ~ ~ ., ~ :
iMMin:~.. ::~~. iii Orders Reports Reports Reports 2.5%

Jan-99 , 789 11 1.39% 1.48% -0.20
Feb-99:) 729 6 0.82% 1.33% -1.18 2.0%

~ap;:: ..i:.: 1.005 10 1.00% 1.62% -1.55
927 6 0.65% 1.38% -1.89. 1,5%

May-99 I 4.065 22 0.54% 1.69% -5.50 ':

Jun-99 ~ 5.022 27 0.54% 1.62% -5.89 i
. . 1.0%

JUI-99;~ 1.394 11 0.79% 1.49% -2.12 ~

Aug-99 .: 1.169 9 0.76% 1.96% -2.96.:
5ep-99 ii 1,069 10 0.94% 1.77% -204.; 0.5%

Oct-99 i) 950 8 0.84% 1.79% -2.19 :
Nov-99 :: 630 15 1.81% 1.55% 0.59 ;

. Dec-991 529 14 2.65% 1.50% 212;:

:[::::!r;:~:·J;:;:t:.::.::~~·~~<.:::·:::::.:;.~~:.·::>~~:~.. :.: :.::>:~:.:< Wf: , u • , •..w ·.·.·.· N ..••••• ..•..•••..• ·.·.·.w.· w..· ·.·.··, ·.·.w.·.·.·.·.· · · .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combination Central I West Texas

Percent Trouble Reports on Nand T Orders within 10 days

Aug-99 ii 1 0 0.00% 6.56% Base < 10
Sep-99 :: 0 0 n/a 6.80% Base < 10 1.0%
Oct-99 :~ 0 0 n/a 6.93% Base < 10
Nov·99 !i 0 0 nla 6.12% Base < 10 0.0% -l--_+_-_+_-_+_-_+_-+_-.....- ....- ....- ....................

. Dec.99 ; 0 0 nla 655% Base < 10 : m m m m 8i

~r···:·;X~~:.·i~~.,.'t·.:.·.···:::·:·:·:·:·.·.·.:.:.i.J:· ..:.:.: : :..::§J. :..: ~.;~ [ :.: ~..~ '1K ·J~tJ·t~i~.lil.Iiil.1il..1il.. 1i:]~..~..~.:..~:..lil..ill1il;..; ..o;..lil..ill..~[l:l:!..:..:;;..ill..1ilii.I.=..:iiiii..ili..ill.<'".g'":;;;..:;;;I/):i~ill•...:ll..ill~ii.I.~.:..:..iiii.~:~.1il.. '".. :;;;~:..iiiilil..1il.. '":;;;:.iiii..illill..'"..::l=..li!..q~
Percent Trouble Reports on C Orders within 10 days

~·····~;.;~:~;:~~~s~:~"~r:: .............................................•....... .

I I:~
"".,,1 , , .. ..""' ... < ,,! '''''
Sep-99 :! 0 0 n/a 4.03% Base < 10 J 0.5%
Oct·99 :; 0 0 n/a 4.19% Base < 10 ['

Nov-99 ;j 0 0 n/a 3.51% Base < 10 '!: 0.0% '" '" '" '"

t:.··.·.;·~·.~;.·~~;~·~.·.·.:.::.::.:.. '.:.'.:'.:::; '.: .:'.: '.: ..:..:..: :.::: :.:::.: :~: ..:: :. :.':::.;.:~:.:]~ir@~ijii~mt .., '.' ! ~ ~ ~ ~ ' '.' .• ;~~;at;;~·~~·····:~:,"::::·························...........: : ..................;
i: 1 60%

! I ::
2.0%

.:~;:.:;:;~ ~r:i,~~T ::T"-"-"-"-"-"'-"-"-"-"-'-"-"'-"-"-"-"-"'-"-"-"-"-'-"-"-'._.._.._.._.._.._..__..-.. -•._.._..__.._...., ~

1.4%

1.2%

••••• 'SWBT I'
--+--All CLECsI ~

8!
""Cl

.....
r

:::! :: ,:: ~.;: :;;:
Oct-99:; 5.634 97 1.72% 1.19%
Nov-99 i 3.362 48 1.42% 1.00%

: Dec-99 j 4,170 63 1.51% 0.99%

:[:::::}i:~e::I~;,~:lI::::·::::.~:~~·:::.:.·:·::::>~~.:·:::::::.;:~~.:::.:::::.1:1:~~.

115 ;
3.55 :
3.63 i
2.42 :
3.30 ,

1.0%

0.8%

0.6%

0.4%

0.2%

00% -1--_-+-_--+----_+-_-_-_ _+--1

••••• 'SWBT I
--+-- All CLECsI :

............................;.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combination Dallas I Ft. Worth

Percent Trouble Reports on Nand T Orders within 10 days

0.0% -1----+---__- ........-_......- ....__......- ..

i.. · .. 'SWBT I'
i--+-All GLEGs .

8!
u

"o

0>
0>

~
Z

0>
0>
,:"
::>«

2.5%

05%

2.0%

1.5%

1.0%

...............................................................................................

''''~ I::
.:! 3.0%

::::::I
Base < 10 ;:

Base < 10 '::
Base < 10 :;

·M!:!:.

SWBT
% Trouble

Reports

n/a 3.80%

n/a 3.86%

nla 4.03%

nla 4.11%

nla 3.82%

:: .' .1~..Mo Total: '.' .,0. 0.. '.' ~~ 3~~%

5.0% '.
4.0%

3.0%

2.0%

Aug·99 ': 0 0 nla 5.80% Base < 10
5ep.99 '. 0 2 nla 6.17% Base < 10: 1.0%

Oet·99 : 0 0 nla 4.98% Base < 10 ~

: Nov·99 . 0 0 nla 5.77% Base < 10: 0.0% 0> 0> 0> 0> 0>

!r::·:~x~;·i.~~;i·:·.·.·:·:·:·:·:·::··.·.·):I.··:::".·..:.:.: :) [ ::: :::.;,; 1' :·.~·.~;·;Ji~ii ~ ~ ~ ~ ~ .
Percent Trouble Reports on C Orders within 10 days

2.0%

.~;:i;"~;~~~i:i:·~:=:':: ,."-"-"-"-"-"'-"-"-"-"-"-"'-'-"-"-'-"-"-'._.._.._.._.._..__.._.._.._.._.._.._._.._.._.._.._.._.__.._.._.., :
: ~; ~

1.5%

1.0%

0.5%

0.0% -1-_-_+_-_........- .....-_......- .....-_......- ..

Aug·99 .
5ep-99 .:

Qet·99 :

Nov-99 ~
Dec·Q9

182 0 0.00% 2.53% ·2.17 :

212 0 0.00% 2.41% -2.29

346 0 0.00% 2.40% ·2.91

288 0 0.00% 2.33% -2.62

370 0 0.00% 2.26% ·2.92
0>

~
"(fJ

0>

t
o

. ~

2.5% -,-------------------,

2.0%

1.5%

1.0%

Z·Value

SWBT

%Trouble
Reports

.....................................................................................;.;.r& -~~~~-d-e:-:f-T""A":':~R-:I::'"r~-~7~~I:_NT""°':':~-:~;-;-:-:~":'le-ork"i

Aug-Q9: 8.002 104 1.30% 1.22% 0.66.: 0.5%

Sep-Q9:: 10.907 125 1.15% 113% 0.19 :

Oet-99 :. 7.926 147 1.85% 114% 587 i
Nov.99 :: 5.885 111 1.89% 1.15% 5.18·! 0.0% .....-+----l-_-......- ......-01_-+----l---......--!

. Dec·99 . 5.559 132 2.37% 1.15% 8.38 ; ~ i lR 1 ~

~C::·:~:~:E:S~!D:::::::::::::E:F.fr:::::::::::·:·::::::::elH:::·:·.::·::::nE:::C:·:.:::~:::J.E:!~!Mj~iIJ*~~i~. . . .., ~ tA..., ~ ~ ..,.~ , .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combination Houston

Percent Trouble Reports on Nand T Orders within 10 days

I
:·· - .. -SWBT .,
---All GLEe.! i

\

I······SWBT I
I AIIGLEGsl.

1.5%

2.0%

10%

1.5%

2.52: 0.5%

0.57.1
501 i
1.99 ~ 00% ~-.;----......--+--+--+--......---......--+--+-~
4.84 ...= 8} ~ ~ g g

m Q. 8 ~ 0

:?~~~ ,.., ,................... : ~ ,- ~ ~ .

1.42%

1.35%

1.29%

1.25%

1.35%

2.07%

1.42%

1.88%

1.52%

1.91%

If

::::::I ,::: ,:
0Ct·99 : 9,471 178

Nov-99 ; 6.623 101

Dec-99 :~ 10.686 204

~'~.: ~~. ·,~;;···~2~ ,::,~.::: 'T"-'-"'-'-'-'-"-"-"-'-"'-'-"-"-"-"-"-'-"'-'-'-'-'-"-'''-'-'-''-''-,-'-"-'.-'~-:-"-'_.. _ _ ..

2.0%

II

Aug-99II 72 0 0.00% 2.72% -1.42 ~ 1.0%

~:: i ~~: ~ ~:: ~~: :~: i 05%

Nov-99:: 282 0 0.00% 2.36% -2.61 ~ 0.0% -I---+--_-_-_-+--_~"'~~"'-~g--"'.--"'.
: Dec·99· 438 0 000% 217% .312: '6. '%. ..:. ';! ~ .

SWBT 2.5%

No of % Trouble % Trouble Z·Value
Orders Reports Reports

.
~:..:::j:~.~·;:;~EEA:~;;' ~i; "",~T::" .
Ij.:F====~'l--==::..-+-.:.:=::.:::.....~.;..:::!::::.=..-+.....;=:::.:.:=-+----....j:l::

'i~ ~.::

Aug-99 :; 0 0 nJa 4.72% Base < 10.1 ;:

~;::: [1 ~ ~ z: :::::: ~~;I 05%

Nov-99 ; 0 0 nJa 4.55% Base < 10:j 0.0% '" '" '" '"
: Dec~991 a 0 nJa 440% Base < 10 .~~ ~ ~ ~ ~ ~

.~::;.:~j~~;;~;:.;~~:~~~.""'.~·c~'~'~""~"':
! 7.0%

I ::
i 40%

3.0%

AU9-99 ,: 0 0 n/a 8.05% Base < 10: 2.0%

5ep-99 i: 1 0 0.00% 8.73% Base < 10 !
0Ct-99 1 1 0 0.00% 8.15% Base<10: 1.0%

t~3.;-~~~:·j:::.·.::·~:;.;~:·::.:~·ii :~ .+.-.•-..• - -•.- - -.-.-•• ".--..-.+---.. I-.. - ..-....., - - ~o: -.:.~--..-.. ~.~.-..-.-..:.~-••- -.~., .

Percent Trouble Reports on C Orders within 10 days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combination South Texas

Percent Trouble Reports on Nand T Orders within 10 days
~;~~;E:~"~~;;~~s:~~,,::l:: .
:; :: .:,.~...:.:.:.:! ::

;i..:!. ' ' ''' I:.:..;:.:::""Il' 15% I·
AU9·99 :l 0 0 nla 4.01% Base < 10:: 1.0%

5ep·99 .: 0 0 nJa 4.02% Base < 10 i: 0.5%

oc!·gg :: 0 0 nJa 3.79% Base < 10 '

t.2i~~~j.::.I. ::: :. :::{;~.o:...... .....~ ..JL!.. ~.J.......
~l~~1~[~~~J1f!:ilI~J ·· .. ······ti~ Fi~id·W~·~k······ ~ ;. " ···············1=

MW!!!l!Mf:imnw: 1 A\CLECS % T I %;WBT
1

Z : 8.0% .- - - -. • l~
fl~~f:I~~~*l~jjf~jtr~~~~j11mi ~~e: #R:;~~e Re:~e Re;:~e ~Value; 7.0%

~ 6.0%

f:
i 50%

[----.·SWBT :

I--AII CLEC~ i:

4.0%

3.0%i
AU9·99 1 0 0 nJa 6.77% Base < 10: 2.0%

Sep·99 .: 1 0 0.00% 7.45% Base < 10, 1.0%

Oct·99 j 0 0 nJa 7.54% Base < 10 :

Nov.99 ,: 0 0 nJa 7.15% Base < 10.~ 00% +---+----------- -....
. Dec.99 j a a nJa 760% Base < 10 : % m m g ~

r'·:·~:?:·~~:..i~~~I~·,·:·:::·.· ..··:~::·.::···:~·.·~.·:.:.:: ..:~ : ~: ~~; · :· ·.!.·:2i~.· .._i:ji.i:ji"i:ji'j;jl"j;jl'~.. j;jl"~"j;jl'~"j;jl"j;jl' j;jlj;jl..:..~.:..;;:..:.:;.~.:..:;..:..:..E.:..:.::;::..: :..:~:..:..: ;;;.~;;;~;;;..;;;.;;;..°j;l~:j;jl!il..j;jl~!il.. !il.j;jl.j;jl.~j;jl.. j;jl.. j;jl.. j;jlll.. :il.. ·:il":il":";;l·.·;;;..;;;..:..;;;..,,·ili..~
Percent Trouble Reports on C Orders within 10 days

AU9·gg :, 1,425 27 1.69% 152%

5ep-gg :! 6,290 67 1.07% 136%

Oct·gg i: 4,147 67 1.62% 1.51%

Nov·gg :' 2.236 39 1.74% 1.40%

Dec·gg :' 2,752 42 1.53% 1.22%.................. ..... ........... . ..... . ..... .....

AU9.991 18 0 000% 2.37%

5ep-99 ) 60 0 0.00% 2.67%

Oct·99 i 107 0 0.00% 3.53%

Nov·99 :: 102 0 0.00% 2.67%

Dec·99 ~ 120 0 0.00% 2.09%

4.0%

3.5% .
3.0%

2.5%

2.0%

1.5%

·0.66 :
1.0%

·1.33 0.5%
·1.98

·1.67 0.0%

'" '" '" '" '"·1.60 . '" '" '" '" '",:" i!- t ~ "" 0 Q)

< en z C

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

1.15 , 0.4%
·1.99 ~

0.2%
0.57 :

1.37 : 0.0%

1.43 :

Z·Value
SWBT

% Trouble

Reports
% Trouble

Reports

FieldWork

# Trouble

Reports

AIiCLECs
No. 01
Orders.............-:;

12 Mo. Total :: 16.850 242 144% 140%.....................~ , .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central! West Texas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

li'~IF.M:"e",a",su"'r"'e"'m""e"'nt~:li:::,.II-----...,A;-;I~1C~L,-;E:::C::-s-....:..;===..-..,S=W=B=T-.,....----H 5.0% -.-----------------------,

~ ~: ~: '~~ ~ '''';~l ~~
Apr-99 ~ 813 17 209% 3.12% -166 ::

MaY.99': 727 16 2.20% 3.13% .1.42:: 2.5%

Jun-99 I: 810 19 2.35% 3.26% -145:: 2.0%

Jul-99 :: 917 28 3.05% 3.07% -0.03; 1.5%

AU9-99 :: 959 27 2.82% 3.54% -1.19:: 10%

5e 99" 873 31 3.55% 4.30% -1.08 i
O~:99 i~ 726 25 3.44% 3.66% -0.30; 05%
Nov.99 :: 721 19 2.64% 3.07% -0.67 ': 0.0% -1--+_-;---...---+--+-_--+-....;_--1--......---1

~ Dec-99 ~ 765 30 3.92% 2.93% 1.58 i. ~ ~ ~ ~ i ~ ~ % ~ 2 ~ ~
~·l··..········································..l§·l :1········ ·········..··············· :1 ·········..·· .. ······ .. ··· ;, ····· ..·..··f;::~:~:~~:::::*~~::···~:::;~::~ ~ Jf ~ ~ ~ ~ ~ ~ ~ 8 ~ ~

:, 1~.~~:.r.~.~~i, ~:~ ?!l5 :::!l5.~ ~:~..nMiiMMtm. .

.. ~ - ...

, ..

lllriiiil:~i!il:f:[:~·w······i· ·'·'· " ······:::·#:LN···E

o

··::···· ····B~%·~;~N·'~O·;;··········w··~%·······N··:O·:·· ,·Z···.·v·····a··I··u···e··w····.:,:;:.:r·· ..~..~: w ..·•· w·.· ·.· '.' ·.w..·.·.·.·.·.·.·· , , w.·.· w.··.·.·.· "

flj!II:I~J.11 Ii ~:e:
. Jan-99 ' 258 Access 3 AC~6% AC~~~% .185 ~: 5.0%

Feb-99 :: 298 4 134% 3.14% -1.76 i: 4.0%
Mar-99 : 291 3 1.03% 2.77% -1.791

Apr-99 ': 326 7 2.15% 2.36% -0.25 ;
May-99 :~ 260 3 1.15% 2.12% .1.07; 3.0%

Jun-99 :: 255 2 0.78% 2.63% -1.63 i
Jul.99 :: 326 10 3.07% 2.71% 039; 2.0%

AU9-99 ~. 321 7 2.18% 285% .0'71 ~
Sep-99 :: 294 7 2.38% 2.30% 009 ,: 1.0%

~::: ;; ~~ 1: ~:: ~;~: _~::: 00% -1--+--+--+--1--+--;----+--+--+--+---1

·:·::::::'~:i.::~·0; :' ;:.~ ~..::..::..::: ~i.·:::·:··:·::··::·X~··:··:·:·:::···········;··~··, -~i;.ll ~, ~ ~ ~ ~ ~ ,~ ~..,~ ,~ ~ ~ , '.' .
Provisioning - UNE Loop and Port Combinations

I"'---SWBT I:
I_AIICLECs ~

."
..........

...... -....

/\
'" '" '" '" '" '" '" '" '" '"'" "! '" '" "! "! "!

~ '" '"~ Co >. .: :; 01 Q. :> "«l " " " 0 "::;; « ::;; ..., ...,
« <JJ 0 Z C

2.0%

2.5%

3.0%

0.5%

1.0%

1.5%

::::::;::;:~ "

Base < 1J
Base < 10 ::

Base < 10 :1
-0.71 ::

-103 :!
-138 :'

-184 ::

-221 ::

-0.37 i
-2.16 \

3.11%

2.89%

2.82%

3.08%

2.96%

3.35%

3.73%

3.16%

2.85%

2.80%

nJa

0.00%

0.00%

0.00%

0.00%

0.00%

0.74%

000%

2.45%

0.44%

o
o
o
o
o
o
1

o
6

1

o
1

8

16

35

55

136

149

245

228

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
. ·~;;~~~~~P·~·~d·P;~C;;,;bi~:~T· ···········r ~:~~ .

No. of # No % No % No Z·Value, 3.5%
Orders Access Access Access ~

:j

Mar-99 ii
Apr.99 .

May-99 ;

Jun-99

Jul-99

Aug-99

5ep-99

0cl-99

Nov-99.'

Dec-99 :
............................................/'.:; " .

~~~l~~~~l~]~l~rmj~~;mf:;f:~'" .
[I Measurement ~

:1 NO.36 I;
r:~:f.;:;~~:::~:::::::;~:::?:::::;f.:::~

.: :~.~.~:.!ClUaI ~!3 8 ~:~~ .3:~~.. k.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

~
..... _... _.

~ ~ - .... " .. - ......',' '.... '" ==",1

.. - ......

Feb-99 :~ 477 5 1.05% 282% -2.32 :.. . 4~
Mar·991 542 12 2.21% 277% -078 ::

Apr·99I 429 14 3.26% 2.62% 082 i
May.99 :: 466 5 1.07% 265% -210:: 3~
Jun-99:: 443 7 1.58% 284% -1.58 j:
Ju~99 ; 408 9 2.21% 276% .0.67 i 20%

Aug-99 :: 357 2 0.56% 241% -2.27 :,

sep.g91 410 14 3.41% 2.09% 1.83:: 1.0%

Qct.gg! 374 12 3.21% 2.27% 1.19,:

Nov-99 ~ 399 9 2.26% 2.39% .0.17:: 0.0% '" '" 0> 0> '"

t·:·:·:~:~:~f3.~~;·jr:··:·:·:·:·:·::···~::;~]:::::·:·::'(:"""::':;'~b:::::"','.' ::~:';~':J·~:"'::·::.::·:;':~'·)ml~:1:~l~:~11~~i~~! ." ",' '.'" ..~. '." "~ , ~, ",..~ .,.,.,~,., ,~ ,' ,~ ,~..",' .~ ,.,~ ,.,~,., ~..,.,., "'.' ,., '.. '.' .,'.' ,.'.' "'.':
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

. ....... .. --..... _.... - --

.............. ;.: .
tm~I~~1~!~~~@~j~~f:~f:tf:r~! UNE Loop and Port Combinations ~
:1 Measurement f.i All CLECs SWBT 4.0%

.~ No. 36 t No. of # No % No % No Z-Value 1 3.5%
:~:::%:~$'~,::,:,:~'~";:~,W Orders Access Access Access .

Mar-99 72 0 0.00% 357% .1.63l1 :::

Apr-99 75 0 0.00% 3.55% -1.66 :::. 2.0%

~:::::; 1~~4471 ~ ~::: ~~: ':2~.·2~62 t.! 1.5% F
Jul-99 :: 0 0.00% 3.37% .

Aug·99 i 207 0 0,00% 3.03% .2.54; 1.~
Sep-99 ~ 246 0 0.00% 3.23% -2.871 0.5%

Qct-99 :. 276 1 0.36% 3.24% -2.70 ,i
Nov-99 'i 288 4 1.39% 3.12% -1.69 i: 0.0% -I--_.....- ...-+-........-.....>---+-+-+--+---l
Dec·gg 370 3 081% 322% -2.62 'j ~ ~ ~ ~ ~ ~ i ~ ~ ~

t·:,:·:·:;·~:~:>~~; .,,:: ::: ':': ..:;.:.~~:~:.:.::':.:.::.:.:.:.:.:.:.:.:.::~:·:·:':·::·::·:·:·:·i:~~:·: ..::·:::·:..··~·~~.]l1.fJID~il, ~ ~ ~ ~ ~, ~... ~ ~ c...,. .. ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

December 1999

Houston

.' .

~
...

.-#. .......
.. # ... .. .. .. .. - .. .. .. .. .. .. - .. .. .... .. .. .. .. ~

"w' --····SWBT .I!
--+-AIiCLECs :

I·--··-SWBT I'
,--+-AIiCLECs :

~:l M~a~ur~m~~l ',: All CLECs SWBT ;, 4.5%

t·"~1 ~;;b ,::.~ '~~ ~T~ ''';~I::
. . 3.0%

Mar-99 :' 1,759 61 3.47% 3.15% 0 73 ::

Apr-99 if 1.303 49 3.76% 3.27% ~1.729:2 :::":(.:::: 2.5%

~:~::: i) ~:~:~ :: :~;: ~~: 2.0%
, 1S%

JUI-99 .: 1.263 43 3.40% 3.18% 0.45 ':

AUQ-99 :: 1.323 53 4.01% 35Q% 079 i) 1.0%

Sep-Q9 :: 1.287 55 427% 4.06% 038:: 0.5%

~:::!: ~.: :: ~~: ::: -~~~:I 0.0% CD CD CD CD

: Dec-99 ~: 1,209 33 2.73% 3.11% -0 74 :~ ~ ~ ~ ~ t ~ ~ ~ ~ ~ q> ~

:t:·:·:·:;·~:~~:·:!.~~~·[r·:'·:·:·:·:·:~:~:·~~::[:·:·:·:·.···:·:···:·:~~:T:·:···:·:···:·:·:~;·~·~:~T·.·::·:·:':':':~;~~J;*illw~:;rlili~:!~:l:I;:: ~ ~ '" ..~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .• ~~···~~:···~~··E£·-::,=T:-·""m.~.~.._..~ ~..mm.~... ~,

, Jan-Q9:: 463 10 2.16% 2.33% 024 ~ 3.0%

: Feb-99 :! 473 8 1.69% 2.33% ~:90 1
Mar-99 :: 505 7 1.39% 2.39% -1.46', 2.5%

:~:: II ~~: 1: ~:;: ~:: _~~;: 20%

Jun-99 ~ 500 14 2.80% 2.63% 0 24 ~ 1.5%

Jul-99 i 406 11 2.71% 2.63% 00.• 041o.:f.:;..
AUQ-99 :: 479 14 2.92% 2.89% . 1.0%

5ep-99 ': 452 4 0.88% 2.54% -2.22:: 0.5%

Ocl-Q9 ; 4n 13 2.73% 2.02% 1 06 i
Nov-99 :: 382 6 1.57% 2.29% -0.92:: 0.0% CD CD CD ~ ~ ~ ~

:I:::::·:·;·~::~~;i:::··::···:.:···::·~:·~~·::·::··:·: ::..:::.::::..:;.~~ :.:.:.: ::::~.:~..:..:·:···:··::··:··.;··~~···::!Wl~l:l:l:i:i~ll., .., ~ ~ ~ ~ ,~ ~ , ~, ~ ~ : : ~ , " ,.:
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Mar-9J 0 0 nfa 2.92% Base < 1al :::

Apr-99 :: 3 0 0.00% 2.93% Base < 10 i
• ~ ~%

May-99 i: 0 000% 304% Base < 10 1
Jun.99:: 10 0 0.00% 3.04% 056 ~ 1.5%

JUI-99 i: 65 0 000% 3.01% :'-42 ::

AUQ-99:: 106 0 0.00% 3.39% -1.93!: 1.0%

Sep-99 i: 213 0 000% 3.58% -2.81:: 0.5%

Oct-99 :: 308 0 000% 3.10% -3.14 i
Nov-99 :: 282 0 000% 3.10% -3.00:: 0.0% -I--+-~.....~-...--+-..- ..-+-+-....-.

:: :: 8!~~g;g;~~mg~

i::·:·:·:~·i:·~~;·tj[:·:·:·::·:·:·:·:;·;·~~:·:[:·:·.·:':':':"::':':':"':~:T:"':':':':':':'~:';;:':[::':'":·::·;;·~~Jiiili[lifli~~iii~iJil:.. . ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

December 1999

South Texas

••••• 'SWBT I'
__All CLECsl :

I----·-SWBT I·
I__AIICLEcsl!

:~l Measurement ~: All CLECs SWBT . 4.0%

:~:::::}f~:~::::~~@::~:~l!1 ~r~e~ A:c:s A~C:S A~C:S Z-Value 3.5%

:. Jan-99 :~ 384 13 3.39% 2.67% 085:i 3.0%

Feb-99;: 559 11 1.97% 2.77% -1.14 ::

~:;:: ; ::~ ~: ~:: ~~:: -~~:i 2.5%

May-99 i: 354 9 2.54% 2.78% -0.27 ; 2.0%

Jun-99 :; 494 10 2.02% 2.63% -083 if 1.5%

Jul-99 ij 493 6 1.22% 2.64% .196 ::

Aug-99 :: 583 13 2.23% 2.81% -064:: 1.0%

Sep.99:: 544 10 1.64% 3.13% :11 .. 7642.1.: 0.5%
Oct-99 :: 474 8 1.69% 3.19%
Nov.99.. 490 14 2.86% 3.10% -0.31; 0.0% -+--_-l--.....--+--+-_-..;------+--_~
Dec-99 .~ 496 7 1.41% 2.81% -1 87 ~ ~ ~ ~ ~ t ~ ~ ~ t ~ ~ ~ :•.~;~r;~~l~~r~r~t::~,~; .~.··.·;~C~C~;C~~~;C~C:;~;,,=,,;;.=.,

Jan-99;' 203 4 1.97% 3.14% .0.95:: 40%

Feb-99:: 259 3 1.16% 2.69% -151ii 3.5%

Mar-99 :; 310 9 290% 2.36% 061:: 3.0%

Apr-99 ;: 332 2 0.60% 2.17% -1.95:, 2.5%

May.991 242 1 0.41% 2.35% ·1.98 [~
Jun.99 ~ 289 6 2.08% 2.78% .0.71~: 2.0%

Jul·99 .[ 185 8 4.32% 2.61% 1.43:~ 1.5%

Aug-99 i: 245 7 2.86% 2.79% 006:! 1.0%

Sep·99 ~ 210 10 4.76% 2.47% 208;; 0.5%

~=::; ~: ~ ~~: ~~~: :~~ I: 0.0% -l--+_-_-...,----+---+--+---+--+--+--+_~
Dee.99 :1 206 3 1.44% 2.35% ~.86 f. ~; ~ ~ ! ~ ~ i ~ ~ m ~

·r::··:i·;:~~·:i.~~;~:····~····:::·:::·.:~::~i~·:·:·::: :..':.: :.:::. ~?'::"::':"::: ::..~:~ ,::,,:,:-w'..;:~~.J:~ ~~l ~., : ~ ~ ~ ~ ~ ~ ~. '.' ~ ~ '.' .~. '.' .
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
{~;j~J~~lr.~W~ij~~t*;:(·························iJNE'L~~~ '~'nd' P~rt c~';bi~~~~~ 0r: .

: Measurement~. All CLECs SWBT ~~ 3.5% ,---------------------,

. No. 36 Ii: No. of # No % No % No Z-Value::

-,~~~~ I::
Mar-99 :: 0 0 nla 2.71% Base < 10 ~ 2.0%

Apr.99 ~~ 0 0 nla 2.56% Base < 10 ::

May·99 :~ 2 0 0.00% 2.65% Base < 10'[ 15%

Jun-99 :: 4 0 0.00% 2.67% Base < 10 ii

Ju,.g91 3 0 0.00% 2.63% Base < 10~: 1.0%

~~::: i ~: ~ ~:: ~::: :~:;! 0.5%

Oct·99 .: 83 0 0.00% 2.90% -1.57 ::

Ncv-99 i; 102 0 0.00% 2.93% -175:~ 00% -l--+----4......-+--+--....--<Il-....--+-....- ....-+
; Dec-99 ~ 120 0 0.00% 270% -1.82 :; 8l ! t ! ~ i ! 8l ~ ~

r:·::·.·.;~~.~a.:.·:·.·:·:·.···:·:~;:~:·:~:·.~·:~·:·:· :':':':':':':':"0:':':'.':':':':': .':'?:'0.~:"': .:·:·:·:·:.:X!~~:Jj~t.l~r~Jilf:f!tt ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Central I West Texas

Trouble Report Rate (%)

~- . -- :1

~.I------SWBT ;1.:
I-+--AII CLECs ;:::

:1

~
--_._._-_._.. .

, .-~ , .~ ~.. .. .

......--- 1~=:.c,I:

3.0%

lt~!tilt!~~i~~lil~J~;""" , R~~id~~~"""'" ,". ,', ,', .. , , ,'........ . ,', ,', ,',. ':
:jl Measurement All CLECs SWBT 3.5%
::l No. 37 Number # Trouble Trouble Trouble Z-Value
>::::?::::::::::::::::::::::%::::::::~: of Lines Reports Report Rate Report Rate

Jan-99 43.446 976 2.25% 2.31% -0.79 :

Feb-99 44.551 1.119 2.51% 2.29% 2.97: 2.5%

Mar-99 46.593 1.323 2.84% 2.78% 0.79: 20%

Apr-99 47.015 t.126 2.39% 2.57% -2.32

May-99 47.135 1.241 2.63% 2.98% -427: 1.5%

Jun-99 47.187 1.340 2.84% 3.01% -2.14 :

Jul-99 : 47,431 1.200 2.53% 3.06% -6.48: 10%

Aug-99: 46,567 1,255 2.70% 301% -3.83 :

Sep-99 i 42.009 1.307 3.11 % 2.59% 6.58: 05%

Oct-99 ; 37.825 886 2.34% 2.15% 2.52 j
Nov-99 i 37.939 785 2.07% 1.84% 3.25; 0.0% '" '" '" '" 8l

L2c~[:~~::~::::.~f:DIi,!,~,i!~~!,~~;!}"~},,,,,,,~ .
• ~:;:;~~;:,;:,:~ Z""':: '.' ']

Jan-99 41.368 254 0.61% 1.14% -9.81 1.2"10
Feb-99. 42,443 248 0.58% 112"10 -1019
Mar-99 : 40,858 261 0.64% 1.39% -12.71 1.0%

Apr-99 42.355 293 0.69% 1.28% -1055 0.8%
May-99 45.060 346 0.77% 1.37% -10.64
Jun-99 45.791 374 0.82% 1.39010 -10.15 06% --_~_.~

Jul-99 45.394 339 0.75% 1.33% -1050 04%

Aug-99 : 41.553 337 0.81% 1.46% -10.66

Sep-99: 40,497 310 0.77% 1.33% -962 0.2%

Oet-99 38,609 274 0.71% 1.27% -9.55 ::

" ::: ~;:~: ~~~ ~~: ::~ ::~~ 00% ~ ; ~ j I ~ i j J ~ I ~ j
~:1.·.··.·.··.··.·.;·.·2.··.··.~.·:~.··.:.·.~.·.~.··.~.]lU.'.".".".'.".'.'.'.'.'.".~.".'~." ~.~ ·.··.·.·.··.·.o.·~:,.···;·.%.··.·.·.·.·.·.·..·.. ·.·.·.; ~~.. ·.··.:~.~..:.~.~..~.;:.t.::·t.1.f..~.;~.¥:~;·..:..~;;f".~.~;.~..;:~;;;~..:..k;:.:.~.:~~~.~:f.~... .
. ;' :--- -.:c.••..•.•- ~ ;._ .' r:

2.0"...

1.5%

:.:.:.:-:.:-:.:':.:.:.: :.:::~ :.:.:.:.::: ,......... . " , , , " , , , , , , , , ..~

• ~= .:ff:;~c:g z."'oo :: i

~
1.0%

Aug-99 4,805 90

Sep-99 : 13,599 339

Oct-99 : 19.745 489

Nov-99 : 24,221 417

. Dec-99 29,039 555

1.87%

2.49%

248%

172%

1.91%

2.55%

222"10

1.89010

160%
1.77%

-2.94

2.14

593

1.49

178

0.5%

00% -l--+--+------I--+---+--+--+---+--+----l
~ m m m m

..................~ ~ ~ ~ ~ j
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

Trouble Report Rate (Ok)

15%

10%

December 1999

Dallas I Ft. Worth

1

_···· ·SWBT I
~AIICLECsl

Aug-99 : 20,510 587 2.86% 2.04% 8.22

Sep.99; 30.205 621 2.06% 1.91% 178 0.5%

Ocl-99 : 38.233 758 198% 179% 274
Nov-99 : 44.051 858 1.95% 184% 173 0,0% -\--,...---I--+-.......-o+--,...---I--+-.......-+---I

Dec-99. 48.986 1.035 211% 1.91% 3.22 i ! ~ ~ ~

;r>:~.~~··:T~;·lr·.·.·.··:".·:·:~~···[····::·".·~~·.r:·:··:"::·,···,,·~;;··L··:···::··:·.·:·:~~·:~~~~:~~!~t~~}~tf '."" ".... . ""." .."" " ~ .." :." " ,.~ ".~." ".w " " ••"".
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Houston

)lJl~@j~~~~~tl~j~~?:" . ,' ".. ,........ ..R~~id~~~~""" .

~o

2.5%

4.0%

3.5%

1.0%

1.5%

2.0%

0.0%

'" '" '" '" '" '"'" '" '" '" '" '"C D ~ ~
>. c

.!1l CI> .. ::>
U. ::;: ::;: ..,

3.0%

0.5%

Trouble Report Rate (%)

4.5'10 ..---------------------,

-5.10 :

-116 :

-292 :
-5.99 ~

-7.59 :

-5.04
-725 .

-3.33

0.29

3.99

0.81 .

067 :

............·..:.~.r..t.~t..J.·~.~.. ',' .. . '.' . ", , .

Z-Value

3.65'10

2.97%

3.41%

345'10

SWBT
Trouble

Report Rate

J Measurement All CLECs
'I No. 37 Number # Trouble Trouble
):::::!.:~:::::::!.::::?::::%:::@: of Lines Reports Report Rate

Jan-99 63.812 2.082 326%

Feb-99 65,883 1,903 2.89%

Mar-99 : 67,585 2,162 3.20%

Apr-99: 66,187 1,991 301'10

May-99 : 65,099 1,901 2.92% 3.48'10

Jun-99 63,621 2,177 342"10 3.82%

Jul-99 63,071 2,031 3.22% 3.79'10

Aug-99 : 61,710 1,898 3.08'10 332"10

Sep-99 57,396 1,874 3.27'10 3.24'10

Oct-99 53.389 1,649 3.09% 2.80%

. Nov-99 53,620 1.459 2.72% 2.66%

l:':':"'::;~':~~V~~"':"""" ..~.:;?~: :.:.~: :~;~~: : ;~;..i:::

~

___.......~- -_0.,- .. --.SWBT I!
-+-All CLECs I :~

::

....... --- ...

Q) 0) en m C)

~ ! ~ ~ ~
~ ~ 0 z ~

.' ?

.. -...

0.2"10

0.0%

'" '" '" '" '" '" '"<p '" '" ~
<p <p <p

c: D .:. >- c: :;.. CI> .. <II ::> ..,.., u. ::; « ::;: ..,

0.4%

1.4%

1.2%

1.0%

0.8%

06%

..'t.•.•..•...•• ......................................................

....................... ~·~~:·T.._.._.. ·_.._.._.._.._.._..·_.._.._.._.._.._.._.._.._.._.._.._.._.._·"-"-"-'-"-"-"'-"-"-'_.._..__.._.._.._.._..__..-, ·..· · 1

1.8% 1--.
1.6%

AIiCLECs SWBT
Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rale

42.866 439 1.02"10 1.86% -1250

42,809 376 0.88% 1.59% -11.58

42.199 423 1.00% 1.79% -1196

42.259 390 092"10 1.69% -11.99

43,195 404 0.94% 1.71% -12.19

43.956 540 1.23% 1.88% -9.83

45.402 459 101% 1.76% -11.81

42,646 418 0.98% 1.75% -11.87

43.265 417 0.96% 1.62"10 -10.52

44.971 393 0.87% 1.46% -10.13

45.992 462 1.00% 1.50% -8.46

48.334 450 0.93% 1.44% -9.16

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99 :

Jul-99

Aug-99.

Sep-99

Oct-99

Nov-99 :

Dec-99

....'$ ••••••••• ;.................. . , ••••••••••••••••••••••••••••

r:::f:"'7==':'""'1r7~~;,_=B,..u'::'s7:in_es-;s

: \ ";.

1... .. ~~.~~:.:~~.: ~~ ':'.a ~:~s.~ ~..~?~ ..

t5%

;~ ~~:~~~s~··:~=···:: < ····························1

2.5% ~

w% I
-----·SWBT I j

-+-All CLECs I .;
::

1.0%

0.0% -I-_--+--_-+--+--......-+--+--+-_+_~

0.5%

~mQ)_~mm
C) ~ ~ ~ 0

...r.l. ~ ~ ~ ~ .

1.52

-0.90

-1.27

-1.43

-0.08

Aug-99 . 5.026 161 3.20% 2.84%

Sep-99 17.256 454 2.63% 2.75%

Oct-99 29.875 679 2.27% 2.39%

Nov-99 39.029 857 2.20% 2.31 %

. Dec-99 : 47.462 1,158 2.44% 245%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

Trouble Report Rate (%)

December 1999

South Texas

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" '" ~ '" '" '" '" '"c!: i> :i; i;. >- c!: '3 '" .i. t; ~ 0.. '" ..
~

.., " '" '".., u. ::< « ::< « '" 0 z 0

illi.!~:~~~:~~:~~f·· '~u'~~~r" "#;~r~;~;~"" ;~~~~~~~~..';:~:'" . '" "'~-~~IU~ ":' .~.~~ '" . .

~·~E '1 "1§ "~js :;~::~
Apr-99 : 33,775 819 2,42% 2,88% -4,84

May-99 33.078 736 2,23% 2.81% -6.33! 1.5%

Jun-99 32,557 828 2.54% 2.98% -4.52 !
Jul-99 32,331 779 241% 2.92"A. -5.35: 1.0%

Aug-99 31,093 960 309% 3.33% -230 :

sep-99 . 27,130 853 3.14% 2,70% 4.37 0,5%

OCt-99 23.635 603 2.55% 2,45% 1,03
Nov-99 23.647 498 2,11% 2.15% -0.47 0.0% -I--+--"'+--+--"'+--"'+--+--"' -"'+-_ _+---I

i···········;··; '~;;~:T.:··· ~:.o::].···:.:.·:··:·~:·.r·.·:·:·.··.·.·:; ..;;~.·:I.:.:···.····:·:·;·:~:J:~jM!i;[wmi~~i~: ~ ~ i ~.'.~ ~ ~ ~ ~ ~ ~ ~ ,.' .
1I··;E~.···~i,~~;·,:~:······ :~~:~ :: :.............. .......]

Feb-99 34.890 259 0 74% 1.28% -8 71 _ _ ___ ::

Mar-99 34.384 338 0,98% 1.71% -10.05 1.5% ." ~ - - - - - .:

Apr-99 34,200 278 0.81% 152"A. -10.38~· • II I .:
May-99 34.157 259 076% 1.50% -11.02 1,0.A. ·_·--II~~~~:Ecsl i;
Jun-99 34.297 296 0.86% 1.63% -10.93 ~ ~ .
Jul-99 34,362 297 0,86% 1.58% -10.32 . .............. ..... - _ !;

Aug-99 32.992 417 1.26% 1.91% -8,28 0,5% ....... ~
sep-99 31.961 296 0.93% 1,60'10 -9,37 ~

0Ct-99 31.288 216 0.69% 1,46% -11,06 i:
Nov·99 31.687 226 0.71% 1.23% -8,17

Dec-99' 31.376 192 0.61% 1.21% -9.47

2.5%

2.0%

15%

...........: "

Aug-99

sep-99'
OCt-99
Nov-99 .

Dec-99

12 Mo. To131

3,246

10,571

14,402

16,675

19,711

n1a

65

234

296

315

344

n/a

2,00'10

2.21%

2,06%

1.89%

1.75%

n1a

2,94%

2.40%

2.17'10

1.90%

192%

n1a

-3.10

-1.22

-095

-0.08

-1.73

1,0%

0.5%

0.0% +-~-_-+---+- .......-..--+-_....,--+---I
~o
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Central I West Texas

Missed Repair Commitments (%) - Dispatch

12.0% r-------------------,

0)
0)

~z

0)
0)

8
8lc.
"(f)

0)
0)

.g
u.

............................................................................................................................................ :

6.0%

0.0% -I-......--+---'---_-__--+-_'--_--I---!

8l
.:

.!!J

Z-Value

d'::
-6ssl
-694 :!
-156 ::
-5.08 i: 4.0%

-165 ::
2.10 :~ 20%

-156 :;

220 ~:
-284 ;;

i,:*rt:: .

i
.I

;:
• - - - - -SWBT .:

--+-AIiCLECs i

m m m m
c. on ~ ~
~ z 0

............................ .................................r
Missed Repair Commitments (%) - No Dispatch

~. - ...

. ":;

.'
- - - - - -SWBT I.·
--+-AIiCLECs! :

~:.. A... ~~~ .. ~ .....
5.0%

25.0% .,.....-------------------,

20.0%

10.0%

0.30 !
·1.11

Z-Value
SWBT

% Missed

Commits

0.00%
7.69%

7.89%

1.89%

21.05%

0.00%

9.52%

0.00%

0.00%

0.00%

10.00%

Business

% Missed

Commit's

o
3

3

1

4

o
2
o
o
o

# Missed

Commit's

AIiCLECs

33
39

38

53

19

23

21

28

26

19

10

# Trouble

Reports

Nov-99 :;

Jan-99 ;

Feb·99 :

Mar-99 :

Apr-99 :

May-99 ;

Jun-99 :

Jul-99 ;

AU9·99 :

Sep-99 :
Oct-99 .

358%
6.50%

6.24% 0.42: 150%

5.79% ·1.21

3.15% 4.19

311% -086

3.78% 134

4.88% -120

2.68% -0.85 :

4.62% -0.96 .

3.91% 0.97 : 0.0% 0).

~ ~ g m ~ ~ ~ ~ ~ g ~ ~
: Dec-99 :; 26 0 0.00% 2.59% -0.83 : C.D;; iii. >- C " '" Q. t; ~ " ;:

~r:::T~ES~11(:::::::::·:::::::::::§::r::::·:::::::::::·:::::::::E:r::.:::::::::IIE:[::::::::::3~;'K:~ili[~:1:~~;l:r[\@ ~ ~ ~ ~ ~ ~ ~ ~ ~...,.~ ~.M ••••~••••••••••••••••••••• M.' }
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) Dallas I Ft. Worth

Missed Repair Commitments ('Yo) • Dispatch

2.0%

0.0%
CO> CO> CO> CO> CO> CO> CO> CO> CO> 8l CO> CO>
CO> CO>

~
CO> CO> CO> "I CO> CO> "I CO>

C: ..; a >- C: '3 .;, Q. ...
is b

~ "
.. .. " " "

u

"U. :; ..: :; .., ..., ..: rJJ 0 Z 0

J~M~Jj@jitjt~jifHit········································'·R~~id~~·~~··· ···r······················ , .

~:l Measurement '; All CLECs SWBT 12.0%

.I:::::i::::::::~:~:~~:;~:i.i #R:;~;:3 ~O~::~:4 ~~:~~ ~o~2~~ z-valu
2
e

09
:; 100%

F
M

e.b
r

_-9
gg

9 :::: 1.726 140 611% 7.96% 0.23 :: 6.0%
2.116 166 764% 766% -0.07 ::

Apr-99 :\ 2.014 62 3.06% 7.74% 776 ;:

~:~::: :1 ~~~: ~:~ ::: :~:: :~~~ ,. :::

Jul-99 1,661 133 715% 9.11% -2.91 i

~~:: ~:;~ ~~ !~:: ::: 1:!
Nov-99 1,523 110 722% 6.46% -1.74 ~
Dec·gg : 1.666 67 5.22% 6.49% -4.75 ::

. " .. ~~

.:,:;;~~. ~;;'·2;'·· :~,,~.:::.............. ········1
Jan-99 : 613 62 13.36% 1177% 1.20 12'0%~'","'--' ".. .:

::~:: : ~:~ :~ 1;:: ~~~:: :~:~! 10.0% " '..... •••••• • •• ' 1_'"_, ,ASWIICBLTECS
I

';.i.::..!
Apr-99 565 47 6.32% 10.22% -1.47; 6.0% _I. ;1

May-99 619 46 7.75% 12.30% -3.39 :

Jun·99 634 56 8.83% 11.52% -2.08 j 6.0% ::

Jul·gg 603 44 7.30% 12.29% -3.66: 4.0%

Aug-99 540 39 7.22% 12 60% -3 72 :

Sep-99 555 55 9.91% 12.70% -1.94: 2.0%

0Ct-99 594 70 11.76% 14.78% ,2.01 :

Nov-99 556 47 6.45% 13.76% -3.57: 0.0% CO> CO> CO> CO> Ol CO>

.\j·:·:···:~.;:·~f;~;.i:l.·:·:·::·:··.·:···i:·;f:.·:[:···.·.::···.·:·:·:~~~:l· ..·:·:·:·.·:·.·:.:.:~;·:·[.·:···:·.·;:;;;~;.·"@I~]j[i-fi:lfii-i: ~ ~ ~ ~..,..~ ~. '" .~ ~ ~ ~ ~ ~ .
Missed Repair Commitments ("!oj No Dispatch

IP:,:;~;:;~::~~·';f~· ·····························1

Jan·gg 212 20 9.43% 6.64% 1.61 1
Feb-gg 161 6 4.42% 5.41% -0.59 : 7.0% .

Mar-99 282 18 6.38% 4.51% 1.50 f'.O% ~. ~~
Apr-gg 291 12 4.12% 611% -1.41 5.0% 11~:v~:ECsl ~.I

May-99 154 4 2.60% 2.06% OA7 ~~

Jun-99 138 2 1.45% 1.97% -0.44 4.0%

Jul-99 122 5 4.10% 3.02% 0.69: 3.0%

Aug-99 109 5 4.59% 3.30% 0.75: 2.0%

Sep-99 , 113 1 066% 3.11% -1.36; 1.0%

Oct-gg :: 103 3 291% 2.66% 0.02 i
Nov-99 ~_. 69 5 5.62% 2.48% 1.69: 0.0% CO> CO> CO> CO> CO> CO>

~ ~ ~ m ~ ~ ~ ~ ~ ~ m ~

t::·:·~:·~·~;i~~·J~·:···:·:···:-:·:·:·:·;:#~]::·:':·::·:·.·:·:·:·::·~I..:·:~·:·:·:·:·:;:~:·r:·:· ..:.:.:.:;:;,g~ f.~m:~]l[;fl:i~rij~; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,..~ ~ :

.'

1~:::ECsI

.../\ .. '

, .

CO> CO> CO> CO> CO> CO> CO> CO> CO> CO> CO>
q> CO> CO> CO> CO> "? "I "I ~

"I "I
JO "- a >- C: '3 0> C. is u

"
.. ..: .. " .., " " 0 "u. :; :; .., ..: (f) z 0

......................................................................... "':;

16.0%

16.0% -r---------------------,

14.0%

All CLECs SWBT

# Missed % Missed % Missed

Commit's Commifs Commifs
7 9.33% 15.69%

1 3.70% 12.97%

4 11.43% 11.48%

3 5.66% 12.29%

1 4.55% 5.62%

0 0.00% 6.66%

2 5.66% 5.27%

2 5.13% 914%

0 000% 6.27%

0 0.00% 6.60%

3 10.34% 7.26%

1 4.17% 7.63%

•••••••••••• •••••..I·~ ' ••••••~ .• ',:::: ~.'"- ,.,.,",
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) Houston

Missed Repair Commitments (%) • Dispatch
:~~~li~~Hij}Jntf*~ir" " , R~~i'd~~~~ 'r·················· .. . .

~:l Measurement i All CLECs SWBT 14.0%

:i~::;:~::::::::~:~~;:::::::::n~:i~ #R::~:e ~;~:~ ~o::;: ~o~:;: Z-Value :: 12.0%
Jan-99 .: 2.278 245 10.76% 12.86% -296 i

6.0%

'-

"

"

.:

I i- - - .. -SWBT I::
_.·II~AIICLECsl ::

Missed Repair Commitments (%) • No Dispatch

-- .. -- -.--

'"'"C::
"..., .:

.......................... ,., ,..' , , , '., .' ,.' ",::

6.0%

5.0%

4.0%

30%

20%

1.0%

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"'" 'l' 'l' ~ "!' '" 'l' "!' '" '" "!' '"r': .c .. ,.. C:: '3 '" Q. t; ~ u.. I> Q. .. " ..., " I> 0 I>..., ... :;: "" :;: ...,
"" rn z 0

~ ! ~ g; t
«I Q) l"I Q. l"I..., :;: "" :;:

**~ , .

1.45 ;
2O.ll%

201

-1.86 15.0%

-2.28

4.56
10.0%

-0.03

-0.99 :

-0.76 : 5.0%
0.24 :

0.86 ;
0.0%

-0.86 :

2.05 ;

::·:~~:~~::~~;.:i[:::::::::::::·:::::g~:I:::::::::::::::::·::::~n:::::::::::::::::~::E~::r::::.::::::::::nET~

':::::::::~:::::::::::OOx:::: R~;d~·~~~··· -, , ~

~ '=. !::; ~:: = ,.~. I
Jan-99 ~ 222 8 3.60% 3.16% 0.38 :

Feb-99 ~ 209 8 3.83% 3.76% 0.05 :

Mar-99 : 223 6 2.69% 3.02% -0.28 :

Apr-99 .: 174 6 3.45% 2.56% 0.74 :

May-99 .: 123 1 0.81% 1.21% -0.40 ~

Jun-99 : 118 1 0.85% 1.62% -0.66:

JUI-99'~ 116 6 5.17% 1.77% 2.74 ;

Aug·99 ~ 144 3 2.08% 1.89% 0.17 :

Sep-99 ! 115 1 087% 1.81% -0.75 ;

Oct-99 .! 55 0 0.00% 162% -095 :

Nov-99 : 63 0 000% 0.85% -0.73

.:;~:::~;:~~~~.;r~.v,,~m; ~~ ]
::~:::::i:l:::::§::*;il::::l::lt.;:::: Reports Commit's Commit's Commit's

271 - No. 38a



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) South Texas

Missed Repair Commitments (%) • Dispatch

..:

I····· 'SWBT I
I-+-AIIGLEGs/

'.

10.0%
094 1
~.~: Ii 80%

-4.98 :: 60%

-2.99 !i
-3.49; 4.0%
-3.78 :.

1.21 i
-2.99 ; 2.0%

.1.98 ~:

-241 ii 0.0% '" '" '" '" III g ~ III ~ III

Ai;i~ii ~ ~ ,~ ~ ~ ~ ~ ! : ~ ~..w.~•..••.•••...•..•.•......

8.30%

8.43%

8.32%

7.02%

6.49%

9.88%

10.41%

7.45%

8.69%

6.19%

7.31%

6.62%

9.21%

8.67%

8.56%

2.86%

4.01%

6.53%

6.61%

8.40%

5.98%

4.41%

4.72%

4.17%

77

79

86

27

36

64

62

97

59

32

28

24

~:;'~~~~~'"''R~~i'd~~~~'''''''=~~ ··r..;·~~~ ·..· .
# Missed % Missed % Missed Z-Value
Commits Commit's Commit's

636

911

1,005

945

897

980

936

1,155

987

726

593

576

# Trouble
Reports

Jan.99.:

Feb-99 ~

Mar-99 i
Apr-99.:

May-99 ::

Jun-99 'j
Jul-99

AU9-99

Sep-99

Oct-99

Nov-99 .
Dec-99 .~

.-. -.- ' .
'. -

10.0%

- ----- --- -------------1

I
·.-.. 'SWBT I~'

-+-All GLEGsl :;

~

'1-' ... 'SWBT I;;
I-+-All CLECs! :;

'"
~o

'"'"C:
:­...,

~___ A _~
~..:.\.--! ....._...

..,
.'

20.0% -,------------------,

.0:.:-;;:...... •••••••••••••••••••••••••

-149 i

Z-Value 18.0%

072:
16.0%

0.87 14.0%

-136 : 12.0%

.(l.66 : 10.0%
0.48 ;

.(l.03
8.0%

208; 6.0%

.(l.76 : 4.0%

-110 : 2.0%
1.45 :

1.35
0.0%

'"1.01 '"C:
'"...,

-165 .
-0.53 1 15.0%

-1.70 :

.(l.57 :
Base < 10 f 10.0%

0.33: ~
096: 5.0%

.1.03: .••••• -

1.61 ~
. 0.0% -I--....- .....-4~.....- .........._+-_-_+-_-+_-_1

·055 ~ ",'" '" '" '" '" '"Base < 10: c» m ~ q> ~ ~ g 0) m O,l (7)

~ ~ ~ ~ ~ ~ ~ t ~ 8 ~ ~
.~.f: "" N ' •• •..••• ·.w..• ·•·..•..w ..· _ ' ::

Z·Value

,- , .. . .

25.0% -,--.-••----------------~ I
20.0%

Business
AIICLECs SWBT

# Trouble # Missed % Missed % Missed

Reports Commit's Commifs Commit's
20 5.00% 17.80%

27 2 7.41% 22.38%

43 3 6.98% 9.35%

24 0 0.00% 10.79%

15 0 0.00% 287%

9 0 0.00% 2.63%

18 1 5.56% 4.03%

12 1 8.33% 3.30%

14 0 0.00% 7.11%

14 3 21.43% 8.87%

11 0 0.00% 2.88%

7 1 14.29% 419%.. ................................ ......... .........•...
214 12 5.61% 9.00%12 Mo. Total:

Feb-99 :
Mar-99 .~

Apr-99 ;

May-99 :

Jun-99 ;

Jul-99

AU9-99

Sep-99

Oct-99

Nov-99 :

Dee-99 :.. .. . . ~

,..~;~;,;;~;
Jan-99 . 71 3 4.23% 2.81%

Feb-99 : 110 20 18.18% 1517%

Mar-99 ! 132 1 0.76% 2.67%

Apr-99 : 90 1 1.11% 212%

May-99 : 43 1 2.33% 1.44%

Jun-99 : 75 1 1.33% 1.37%

Jul-99 66 3 4.55% 1.44%

AU9-99 66 0 0.00% 0.86%

Sep-99 59 0 0.00% 2.02%

Oct-99 29 2 6.90% 2.56%

Nov-99 23 1 4.35% 1.23%

Dec-99 : 25 1 4.00% 1.52%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations Central I West Texas

Missed Repair Commitments (%) - Dispatch

I
-_... -SWBT I
---All CLEes I..

:~ Measu.rement .' All CLECs SWBT . . . . ".j 18.0%

:l No 38 : # Trouble # Missed % Missed % Missed Z-Value~: 18.0%

:!"":'i:W,:",""~~'~~':: Reports a commil'So commi~;a Com8m2:~ Base < 10 :,: 140%

Feb-99 .' 2 0 0.00% 8.99% Base < 1a ::~ 12.0%

Mar-99 2 a 0.00% 10.05% BBaasese « 1100 ;..:.'::'::
Apr-99 a 0 nla 7.73% • 10.0%

May.99 a 0 nfa 902% Base < 10 :!: 8.0%

Jun-99 8 1 12.50% 10.28% Base < 10 '::
. 6.0%

JuJ-99 54 3 5.56% 960% -1.01 ~i

AU9-99 102 11 10.78% 1014% 0.22 .: 4.0%

Sep·99 344 56 16.28% 8.06% 556 .;: 2.0%

Oct-99 528 44 8.33% 7.17% 1.02 :

Nov-99 : 457 51 11.16% 6.88% 3.58:: 0.0% 0> 0> 0>

;[·:·:·:·:;i·~f;~~;it·:·::·:·::·.:·:;::0:·:r::·:···:·:·:'::':':':i~;]':"':':':":::~"~~:T::':':'::':'j:~']r 1 .99::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1. !. .
Missed Repair Commitments (%) - No Dispatch

........

."~;;'~[~¥~~;~_~~:::."~"~'""~""""."W~' .~,m~~,_",",

: Jan·99 : 0 a nla 2.37% Base < 10 7.0%

, Feb-99 : a 0 nla 4.30% Base < 10: 6.0%

Mar-99 : a 0 nla 4.18% Base < 10 :

Apr-99 : a a nla 3.14% Base < 10: 5.0%

May-99 : a a nla 1.52% Base < 10' 4.0%

Jun-99 , 1 a 0.00% 1.60% Base < 10: 3.0%

Jul·99 : 8 a 0.00% 1.99% Base < 10 ,

Aug-99 .: 10 a 0.00% 2.79% -0.56: 2.0%

Sej>-99 i 37 2 541% 167% 1.81: 1.0%

Ocl-99 : 44 1 2.27% 1.64% 0.37 :

Nov·99 : 40 2 5.00% 1.29% 232: D.Q%. 0> en m m C) cn m. g 0> en ~ cn

: Dec~99 : 51 4 784% 1 17% 458 j ~:.:..:. t ~ '5 ~ ~ t ~ 'Z
:::·:·'>~:~~···i~~~::~:··::·:·:···::·:'·:·"~·~~:·:·.:· .:'.: :::.: :.: :;,.:.:.: :.:. '.~';;~'::"":::'.""::;';;'_ ~ ~ ~ ~ ~ ~ .., ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations Dallas I Ft. Worth

Missed Repair Commitments (%) - Dispatch
......................................;

...... -... -

~lli Measuremeni .; All GLEGs SWBT···· "':ji 25.0%

~il No. 38 '1 # Trouble # Missed % Missed % Missed Z-Value ii-'g -] ,~m,~ 1§ Oomf§ ~.~ .1.[ ::

100%
Jun-99 ~ 398 50 12.56% 874% 2.69 ;~

Jul-99 : 374 54 14.44% 9.65% 3.13.::

=-=, :: : ~:~S ,::: ::I'~
Nov-99 : 953 90 9.44% 9.43% 002 .:~ 0.0% -l--....---.....--"'+--_-_----"'....._"'---+"'--l

. Dec-99 ~ 1,140 107 9.39% 9.41% -0.02 ~~ ~ ~ ~ ! ~ ~ ~ % ~ ~ ~ ~

:r::···.~i:·~:~.::i~~I~:·.·:::·:'·:·::··~;:;~~T::,.·:·:·:·:···:·:·:·y~:;:T.::·:::·:·:·~:;:·~~~:I::·:·.:·:·:::~:'~~]~il~l:ilif:t*l:~i ~ ~ ~..,. ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Missed Repair Commitments (Ok) - No Dispatch

,_.----SWBT I
-+--All GLECs I

-.

"
--

8.0%

6.0%

0.0%

'" '" '" 81 '" '" '" '" '" '" '" '"~ '" '" t ~ ~ ~ q> '" '" '"c .A ~ D- c "5 '" Q. .... :> c).. .. .. :> :> .. 8 0 CD.., U. :::;: « :::;: ..., ..,
« (f) z 0

....... ........... ......... ......... ...... .. ..... ...........

r-~~~~~c;~~'~'~':::-"'-""~""""--~"--~'~'-"
. Jan-99 j 37 2 5.41% 7.63% -0.54 10.0%

Feb-99 .; 35 1 2.86% 6.27% -0.89

Mar-99 : 46 6 13.04% 5.17% 2.56

Apr-99 : 69 3 4.35% 6.69% -0.81

May-99 i 63 1 1.59% 2.32% -0.41

Jun-99 : 53 2 377% 2.34% 0.75 .

Jul·99 ; 41 3 732% 3.20% 1.54: 4.0%

AU9-99 i 70 5 714% 3.82% 1.55 :

5ep-99j 80 0 000% 3.58% -1.84 i 2.0%

0Ct-99 : 92 6 652% 3.22% 1.87 :

Nov-99 i 117 3 256% 2.90% -0.23 :

Dec-99 : 143 2 1.40% 2.81% -1.10.:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations Houston

Missed Repair Commitments ("!o) - Dispatch

~: Measurement': AIlCLECs SWBT ~; 120.0% r---------------------,
J No. 38 j # Trouble # Missed % Missed % Missed l-Value I::
i:~:::::::::::{::::::::~~:~:::~~: Reports 0 Commirs

o
comm:~a cO~4m~ Base < 10 :: 1000%

Fet>-99 6 0 0.00% 12.96% Base < 10 :.~: 80.0%

Mar-99 1 1 100.00% 14.03% Base < 10 :: I~ SAW'ICBLTECs I
Apr-99 2 0 0.00% 10.28% Base < 10~: 60.0% ---.--- ; I

May-99 1 0 0.00% 9.84% Base < 10 ii
Jun-99 5 0 0.00% 13.07% Base < 10 ;

A~~:: 1~ ;~ ;~:~ ~~~~: ~:~ I 40.0%

Sep-99 :: 453 38 8.39% 7.92% 0.37 I 20.0% •••~.
Ocl-99; 736 55 7.47% 6.18% 1.45 ~ ••••••••/ •• -.... -~--

j. ~:::: I 1.~:: 1~ 1~~:: ~::~: ~: 1: 0.0% ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~
[~·:·:~~:·~;;:i~~:~:·:·:·:·:·:·:·:·:·::;:~~·:r··:·:·:·:·:·:·:·:~·:·i~~::r·:·:·:·:·.:·:··~;~:~:· ·r:·:·:·:·:·:·;:~;i~~:·:·~~~f:~1!1*:!~I::~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

Missed ~epairCommitments ("!oj - No Dispatch

4.5%

4.0% .
3.5%

3.0%

2.5%

2.0%

1.5% > •

1.0%

0.5%

I- _.. --SWBT I'
I--+-All CLECs I :

en en en en en en en en en en enen "? en "? "? "? "? en en "? "?..:. iii "- >- " -;; '" Q. 1'; i5 <.>.. Q. .. :> .., :> .. ..
u.. :s < :s .., < rn 0 z c

.......... ............. ..... ........ ..................... .................................. .....
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations South Texas

Missed Repair Commitments (%) - Dispatch

~I Measurement : All CLECs SWBT 30.0%
il No. 38 .: # Trouble # Missed % Missed % Missed Z-Value

l::t;:~:::::~:::::t:~:~:~;::; Reports 0 Commifs
o

commi:~a com;:. Base < 10 Ii 25.0%

FelJ..99 0 0 n/a 9.56% Base < 10:; 20.0%

Mar·99 0 0 n/a 991% Base < 10 ;,,:

1
:- - - - - - SW

AI1
CBLTECS: I

Apr-99 0 0 nJa 8.21% Base < 10 .:: 15.0%
May-99 1 0 0.00% 7.92% Base < 10 ~
Jun-99 2· a 0.00% 11.50% Base < 10 ~~ _ ••, ~
Jul.99 .; 12 2 16.67% 12.23% 0.47:: 10.0% '.

AU9-99 .; 70 18 25.71% 9.11% 482 ::

Sep-99 : 237 55 23.21% 10.31% 6.49;. 5.0%

Oct-99 : 324 48 1481% 7.72% 4.75 :

Nov-99.i 346 73 21.10% 8.77% 802 !: 0.0% g: g; ~ ~ t ~ g; % ~ g: 0> ~

:r:·>i:~;i~·:~f·.·:·:·::·.·::.~:;;~:·:·:·:·::·:·:·:·:·:':':':':'i~:'::':':'::::'::;;;~~:':'::"::':':':':':::~~:-:J.~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,
Missed Repair Commitments (%) - No Dispatch

50%

10.0%

20.0%

"

- - . -..
..............

OJ 0> 0> 0> OJ &l 0> 0> 0> 0> 0>
OJ q> 0> OJ OJ q> q>

~
q>

~.c .. .:. >. .: :; 0> C. l'i" c. .. ::> ::> " "u. ::; < ::; ..., ...,
< (/) 0 Z 0

15.0%

II: ',:;::. ~~~=. ~:: =''"'~ ::
Jan·99 :: 0 0 nJa 4.70% Base < 10 ;

Feb-99 ~ 0 0 nJa 15.98% Base < 10: 25.0%

Mar·99 ~ 0 0 nJa 3.61% Base < 10

Apr·99 ': 0 0 nJa 3.24% Base < 10

May-99; 0 0 n/a 1.59% Base < 10

Jun·99 ': 1 0 0.00% 1.52% Base < 10

Jul·99 : 0 0 n/a 1.75% Base < 10

Aug-99 .~ 6 2 33.33% 1.15% Base < 10

Sep-99 i 24 2 8.33% 2.62% 1.97

Oct·99 : 26 1 3.85% 3.31 % 0.17 :

Nov-99 i 33 2 6.06% 140% 239: 00% 0>

Dec-99 ; 41 0 0.00% 1.83% -098 : '%
::f···· ·•····•·····•·••..··· .••·••.•.• A·

j
.·.·.· ·.· ·.·.·.·.·.·.·.·.·.·.·.· ' ' , ·······i:::::~*:~:::::::::::..~:::~::: ~

l ~.~~()·.!.~ta'.f 1~~...I. 7..1. ~.~~..; 3..9~.@W#ltWL _ .
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